
	
	

International	Resource	Project	
Organizations	in	Asia	and	the	Pacific	serving	Domestic	Violence	and	Sexual	Assault	

Victims	and	Survivors	
8/1/2017 

 
 

 
 
 
 
 

 
 

Monsoon	United	Asian	Women	of	Iowa	
Main	Office:	4952	Franklin	Avenue,	Des	Moines	IA	50310	

Iowa	City:	Suite	18,	Eastdale	Plaza,	1700	S.	1st	Avenue,	Iowa	City,	Iowa	52240	
contact@muawi.org	|	muawi.org		

Main	office:	+1	(515)	288-0881	|	Iowa	City:	+1	(319)	466-9000		
Helpline:	+1	(866)	881-4641	

	
	

	 	



	
	 1	

International	Resource	Project	
 
 
Monsoon	 United	 Asian	 Women	 of	 Iowa’s	 mission	 is	 to	 end	 all	 forms	 of	 gender-based	
violence	and	build	healthy	communities	through	transformative	justice	and	social	change.	
The	organization	 functions	as	a	 resource,	 advocate	and	support	 for	 the	Asian	and	Pacific	
Islander	population	in	Iowa	affected	by	domestic	violence	and	sexual	assault	by	providing	
crisis	 advocacy;	 individual	 and	 group	 counseling;	 assistance	 involving	 law	 enforcement;	
legal	 advocacy;	 court	 accompaniment;	 medical	 support	 and	 advocacy;	 assistance	 with	
housing,	 education,	 employment	 and	 government	 benefit	 applications;	 information	 and	
referrals;	 a	 community	 resource	 center;	 community	 outreach	 and	 education;	 youth	
internships;	and	youth	programming.	Despite	its	name,	Monsoon	includes	males	as	well	as	
the	LGBTQ	community	in	its	target	populations.	It	also	extends	technical	assistance	to	other	
programs	in	providing	services	to	API	communities	in	Iowa	and	nationally.			
	
This	project	is	rooted	in	the	needs	of	 international	students	who	are	victims/survivors	of	
gender-based	 violence.	 	 Based	 on	 our	 campus	 work,	 many	 international	 students	
eventually	go	back	to	their	countries	of	origin.		Monsoon	believes	it	is	necessary	to	compile	
a	 resource	 list	 of	 service	 providers	 for	 victims	 of	 gender-based	 violence	 in	 different	
countries	in	Asia,	the	Middle	East	and	the	Pacific.		(This	list	do	not	include	organizations	in	
the	U.S.	Territories	in	the	Pacific.)			
	
This	directory	is	compiled	by	the	Campus	Peer-to-Peer	Advocate	&	Outreach	team:	Yanning	
Chen,	Kahmun	Yap,	Esther	Hwang,	Tanvi	Yenna,	Sixuan	Keeli	Bao,	Thuy	Nguyen,	and	led	by	
Hieu	Pham.	
	
All	survivors,	regardless	of	race	or	gender,	can	access	the	programs	in	this	directory.	Visit	
www.muawi.org	for	the	electronic	version	of	the	directory.	
	
For	 questions,	 corrections	 and/or	 to	 request	 additional	 information,	 please	 contact	
Monsoon	United	Asian	Women	of	Iowa	by	email	at	contact@muawi.org	or	by	phone	at	+1	
(515)	288-0881	
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This	project	was	supported	by	Grant	No.	2016-UW-AX-0005	awarded	by	the	Office	on	
Violence	Against	Women,	U.S.	Department	of	Justice.	The	opinions,	findings,	conclusions,	
and	recommendations	expressed	in	this	publication/program/exhibition	are	those	of	the	
author(s)	and	do	not	necessarily	reflect	the	views	of	the	Department	of	Justice,	Office	on	

Violence	Against	Women	
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Asia	&	Middle	East	
Afghanistan	
 

Women	for	Afghan	Women	(WAW)		
Contact No. : (93) 728-859-560 
Email   : ministere.famille@egouv.ci 
Address :	Noor Mohammad Taraki Street, Police District #3, Kabul, Afghanistan  
Website : http://www.womenforafghanwomen.org/ 
Services : 

 Family guidance center	
 Women's Shelters 
 Halfway house 
 Tansitional Houses 
 Childern's Support Center 
 Women's Right Training 

Azerbaijan	
 

CSSN	
Contact No. : Hotline -69605-306 /07 /08 /09 
Email   : - 
Address :	Caspain Plaza, Jabbarly Str 44, Baku 
Website : - 
Services : 

 Hotline -69605-306 /07 /08 /09 
 FREE legal and psychological support via hotline 
 Issues of concern: early marriage, women's rights, domestic violence 

Ministry	of	Internal	Affairs	
Contact No. : Hotline 99-412-590-9191/99-412-590-9330/99-412-562-2112/99-412-590-9075 
Email   : thb@mia.gov.az 
Address :	Azerbaijan Avenue 12, Baku 
Website : http://www.mia.gov.az/ 
Services : 

 Hotline 99-412-590-9191 
 Hotline 99-412-590-9330  
 Hotline 99-412-562-2112  
 Hotline 99-412-590-9075 
 FREE legal and psychological assistance via hotline 
 Coordinate the activities of NGOs 
 Help human trafficking victims 

National	Women's	Helpline		
Contact No. : Helpline +99 412-408-5696 
Email   : - 
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Address :	Azerbaijan Avenue 12, Baku 
Website : - 
Services : 

 National women's hotline for help and advice on a range of issues 

The	State	Committee	for	Family,	Women	and	Children	Affairs	(SCFWCA)	
Contact No. : Tel - (+994 12) 498 00 92, Fax - (+994 12) 493 58 72 
Email   : office@scfwca.gov.az 
Address :	AZ 1000, Baku,U. Hajibayli 80, Government House, Fourth Door 
Website : http://www.scfwca.gov.az/ 
Services : 

 Advice Line +99-412-498-0092  
 Protect individual survivors of sexual, physical domestic violence and trafficking 
 Provide shelter 
 Educational/vocational training 

Women's	Krizis	Center	
Contact No. : Helpline +99-412-494-3376 
Email   : - 
Address :	Badalbeyli Str 38-2, Baku 
Website : - 
Services : 

 Helpline +99-412-494-3376 
 Legal consultations for victim of violence 
 Support for victim of violence 
 Psychological rehabilitation for victim of violence 
 Support groups 

Advocacy	and	Legal	Advice	Center	
Contact No. : Advice Line +99-412-499-2038 
Email   : - 
Address :	AZ 1000 C. Cabbarli Str 16, Apart 7, Baku 
Website : -  
Services : 

 Advice Line +99-412-499-2038 
 Legal aid for women and girls 
 Advice and information about women's rights 

Azerbaijan	Feminist	Group	
Contact No. : Advice Line +99-412-497-2129 
Email   : pervanam@azeurotel.com 
Address :	AZ 1001, Iceri-Sherher, A Zeynally Str, Aprt 11, Baku 
Website : - 
Services : 

 Advice Line +99-412-497-2129  
 Support victims of violence and human trafficking 
 Information & advice on women's rights 
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Center	for	Protecting	Women's	Rights	
Contact No. : Advice Line +99-412-424-5412 
Email   : - 
Address :	AZ 1026, Nobel Avenue 84, Baku 
Website : - 
Services : 

 Advice Line +99-412-424-5412  
 Technical and advisory support for women and girls who are victims of violence and trafficking 

Charitable	Women's	Soicety	
Contact No. : Advice Line +99-412-475-2035 
Email   : renavelieva@mail.ru 
Address :	AZ 1149, Ahmedli, Sarayevo Str 19/34, Baku 
Website : - 
Services : 

 Advice Line +99-412-475-2035 
 Support victims of violence 
 Help isolated mothers, orphans and the elderly 

Counterpart	Parnter	International	
Contact No. : Advice Line +99-412-499-2659 
Email   : - 
Address :	Zargerpalan Str 88, Baku 
Website : - 
Services : 

 Advice Line +99-412-499-2659 
 Humanitarian and relief assistance 
 Offer moral and legal aid to victims of trafficking, early marriage and physical and sexual 

violence 

Ecosphere	Social	Ecological	Center	
Contact No. : Advice Line +99-412-492-4348 
Email   : - 
Address :	AZ 1006, Lermontov Str 3, Apart 61, Baku 
Website : - 
Services : 

 Advice Line +99-412-492-4348  
 Protect the right of women and children 
 Support mental and psychological health of women and children 

Geyche	Golu	
Contact No. : Advice Line +99-412-579-9705 
Email   : - 
Address :	AZ 1149, Ahmedli Settlement, Shikhlinski Str 5, Apart 8, Baku 
Website : - 
Services : 

 Advice Line +99-412-579-9705 
 Protect the right of women and children 
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Human	Rights	Awareness	Public	Union	
Contact No. : Advice Line +99-412-496-4185 
Email   : irada_javadova@yahoo.com 
Address :	Tagizade Str 3, Apart 16, Baku 
Website : - 
Services : 

 Advice Line +99-412-496-4185 
 Increase the awareness for anti trafficking in Azerbaijan 
 Improve cooperation and information 
 Legal assistance to victims of human trafficking 

Human	Rights	House	Network	
Contact No. : Advice Line +99-412-408-4044 
Email   : shahla_ismailova@yahoo.com 
Address :	AZ 1025 N. Rafiyev Str 17, Apart 5, Baku 
Website : http://www.humanrightshouse.org/ 
Services : 

 Advice Line +99-412-408-4044 
 FREE legal aid to victims of human rights abuses such as early marriage trafficking and violence 

Ismet	Girls	Association	
Contact No. : Advice Line +99-412-439-3181  
Email   : irada_javadova@yahoo.com 
Address :	AZ 106, M Huseyn Str 1, AZTV Building Edebi Dram Section, Baku 
Website : - 
Services : 

 Advice Line +99-412-439-3181  
 Prevent violence against woman and childern 
 Prevent early marriages 
 End trafficking of women and children 

Ministry	of	Education	
Contact No. : Advice Line +99-412-496-3483 
Email   : - 
Address :	AZ 1008 Khatai Avenue 49, Baku 
Website : - 
Services : 

 Advice Line +99-412-496-3483 
 Social rehabilitation of victims of human trafficking 
 Shelter 
 Education in high schools about early marriage and trafficking  

Network	Against	Human	Trafficking	in	Azerbaijian	
Contact No. : Advice Line +99-412-498-9174 
Email   : nahtaz@gmail.com 
Address :	AZ 1020, II Alatava 9, Nasimi District, Baku 
Website : http://www.gvnet.com/humantrafficking/Azerbaijan.htm 
Services : 

 Advice Line +99-412-498-9174  
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 Increase awareness for anti-trafficking in Azerbaijan 
 Improve corporation and information 
 Legal assistance for victims of human trafficking  

OXFAM	
Contact No. : Advice Line +99-412-498-0119 
Email   : nahtaz@gmail.com 
Address :	AZ 1009, D Aliyeva Str 112, Apart 7, Baku 
Website : http://www.oxfam.org.uk/what-we-do/countries-we-work-in/azerbaijan 
Services : 

 Advice Line +99-412-498-0119  
 Works directly with the community on issues such as early marriages, trafficking, victims of 

conflict, sexual and physical, violence and domestic violence 

The	State	Committee	for	Family,	Woman	and	Childern	Affairs	(SCFWCA)	
Contact No. : Advice Line +99-412-498-0092 
Email   : office@scfwca.gov.az 
Address :	AZ 1000 Government House, U Hajibeyov Str 40, Baku 
Website : http://www.scfwca.gov.az/ 
Services : 

 Advice Line +99-412-498-0092  
 Protects survivors of sexual, physical and domestic violence, and trafficking 
 Provide shelter 
 Educational/vocational training 

Shehids	Children	&	Mothers	Center	
Contact No. : Advice Line +99 412-441-5023 
Email   : zemfiretagizaede@mail.ru 
Address :	AZ 1034, SVurgun Str 112, Baku 
Website : - 
Services : 

 Advice Line +99 412-441-5023 
 Support families of victims of violence 
 Provide moral and financial support 
 Endeavour to provide family rights 

Sona	Meskhetian	Turks	Women	and	Children	Organization	
Contact No. : Advice Line +99-412-498-0092 
Email   : nahtaz@gmail.com 
Address :	AZ 1060, E. Suleymanov Str 86b, Apart 8, Baku 
Website : http://www.scfwca.gov.az/ 
Services : 

 Advice Line +99-412-421-4210 
 Protect rights of Akhalik-Turk 
 Psycho-social support  
 Address health and education issues 
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Sulh	Humanitarian	Organization	
Contact No. : Advice Line +99-412-490-8852 
Email   : - 
Address :	AZ 1033, Memmedzadeh Str 11, Apart 8, Baku 
Website : - 
Services : 

 Advice Line +99-412-490-8852 
 Ensure non-discriminatory legal framework for women 
 Lead fight to prevent violence in any form against women 

Umid	Society	of	Azerbaijan	
Contact No. : Advice Line +99-412-439-2997 
Email   : - 
Address :	AZ 1015, E Gasimzade Str 229, Apart 7, Baku 
Website : - 
Services : 

 Advice Line +99-412-439-2997 
 Provide assistance to childern who have suffered from the trauma of war 

United	Nations	Population	Fund	
Contact No. : Advice Line +99-412-492-2470 
Email   : - 
Address :	AZ 1001, UN 50th Anniersary Str 3, Baku 
Website : - 
Services : 

 Advice Line +99-412-492-2470 
 Promotes rights of every man woman and child to enjoy a life free from violence and suppression 
 Specialize in gender and violence suppression 
 Offer victims support group 
 Legal aid to victims of human trafficking	

Women's	Krizis	Center	
Contact No. : Helpline +99-412-494-3376 
Email   : wwc@online.az 
Address :	AZ 1141, A Alasgarov Str 93, Baku 
Website : - 
Services : 

 Helpline +99-412-494-3376 
 Offer legal consultations 
 Support and psychological rehabilitation 
 Support group	

Afrodita	Women's	Center	
Contact No. : Advice Line +99-414-742-762 
Email   : mamedovam@gmail.com 
Address :	AZ 4500, Dilara Aliyeva Str 2/1, Mingechevir 
Website : - 
Services : 

 Advice Line +99-414-742-762 
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 Provide support for women and girls who are affected by gender based violence	

Shams	-	Young	Women's	Center	
Contact No. : Advice Line +99-455-771-2788 
Email   : - 
Address :	AZ 4500, S.Vurgun Avenue 22, Apart 27, Mingevhevir 
Website : - 
Services : 

 Advice Line +99-455-771-2788 
 Provide support for young women and girls in the fight against gender violence in the 

Mingechevir 	

Azerbaijan	Centre	for	Women	and	Development	
Contact No. : Advice Line +99-422-550-762 
Email   : - 
Address :	AZ 4710, DOS 6, Apart 36, Ganja 
Website : - 
Services : 

 Advice Line +99-422-550-762 
 Education, research, and montoring on reproductive health 
 Offer advice for refugees and victims of domestic violence 	

Tamas	Regional	Development	
Contact No. : Advice Line +99-422-563-865 
Email   : kalekberova@yahoo.com 
Address : Ataturk Avenue 175, Ganja 
Website : - 
Services : 

 Advice Line +99-422-563-865 
 Increase public awareness in anti-trafficking sphere 
 Improve co-operation and information exchange between NGO's 
 Give legal assistance to victims of human trafficking 	

Health	Center	for	Mothers	and	Children	
Contact No. : Advice Line +99-412-492-4295 
Email   : feride_mammadova@yahoo.com 
Address :	AZ 5000, The 1st Mechelle, S. Vurgun Str 1A, Apart 26, Sumgayit 
Website : - 
Services : 

 Advice Line +99-412-492-4295 
 Provide mental and physical support for women and children whose children affected by violence 
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Bahrain	

Women's	Crisis	Care	International		
Contact No. : 3844 7807 (24-hr helpline) 
Email   : info@womenscci.org	
	Address :	Al Seef, Al Manāmah, Bahrain	
Website : http://www.womenscci.org/  
Services : 

 3844 7807 (24-hr helpline) 
 Crisis Advocacy 
 Case Management 
 Community Awareness 

 

Bangladesh	
	

Department	Of	Women	Affairs	
Contact No. : National Helpline 10921 
Email   : -	
	Address :	7th Floor, 37/3 Eskaton Garden Road, Dhaka 1000	
Website : http://www.mowca.gov.bd/ 
Services : 

 National Helpline 10921 
 National helpline center for advice and information for women and children affected by violence 

National	Trauma	Counseling	Center	-	Department	of	Women	Affairs	
Contact No. : Counseling Advice Line 10921 
Email   : -	
	Address :	7th Floor, 37/3 Eskaton Garden Road, Dhaka 1000 
Website : http://www.mowca.gov.bd/ 
Services : 

 Counseling Advice Line 10921 
 Provide mental and health support to women and children who are victims of violence 
 Provide psychological counselling and support services to all violence against victims, either 

individually or as a familly 

Bangladesh	National	Woman	Lawyers’	Association	(BNWLA)	
Contact No. : 8112858, 8125866, 9143293 
Email   : -	
	Address :	Monico Mina Tower, 48/3, West Agargaon, Dhaka-1207.	
Website : http://www.bnwlabd.org 
Services : 

 Legal assistance 

Bangladesh	Legal	Aid	and	Service	Trust	(BLAST)	
Contact No. : 0088-02-8391970-2, 8317185 
Email   : mail@blast.org.bd	
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Address :	1/1 Pioneer Road, Kakrail, Dhaka-1000, Bangladesh	
Website : www.blast.org.bd 
Services : 

 Legal assistance 

Multi-Sectoral	Programme	on	Violence	Against	Women	
Contact No. : 88-02-8321041 
Email   : mspvaw@yahoo.com 
Address :	Project Implementation Unit || Department of Women Affairs Building || 37/3 Eskaton  

  Garden Road || Dhaka-1000 
Website : www.mspvaw.gov.bd 
Services : 

 One-stop crisis centers 

Bangladesh	Legal	Aid	and	Service	Trust	(BLAST)	
Contact No. : Advice Line 88-043-162-805 
Email   : barisalunit@blast.org.bd 
Address :	Bar Association Building, 1st Floor, Barisal	
Website : www.blast.org.bd 
Services : 

 Advice Line 88-043-162-805 
 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
 Provide legal aid and representation at all level of the justice system 

One	Stop	Crisis	Centre	Barisal	
Contact No. : Victims Advice Line 10921 
Email   : - 
Address :	- 
Website : http://www.mowca.gov.bd/ 
Services : - 

 Victims Advice Line 10921 
 Promote all required services for women victims of violence in one place (All OCC services are 

FREE of charge) 
 Health care 
 DNA testing 
 Police assistance 
 Social services 
 Legal assistance 
 Psychological counseling and shelter services etc. 

Bangladesh	Legal	Aid	and	Service	Trust	(BLAST)	
Contact No. : Advice Line 88-031-630-578 
Email   :	chittagongunit@blast.org.bd 
Address :	Zilla Parishad Bhaban	
Website : www.blast.org.bd 
Services : 

 Advice Line 88-031-630-578 
 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
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 Provide legal aid and representation at all level of the justice system 

One Stop Crisis Centre Chittagong 
Contact No. : Victims Advice Line 10921 
Email   : - 
Address :	- 
Website : http://www.mowca.gov.bd/ 
Services : - 

 Victims Advice Line 10921 
 Promote all required services for women victims of violence in one place (All OCC services are 

FREE of charge) 
 Health care 
 DNA testing 
 Police assistance 
 Social services 
 Legal assistance 
 Psychological counseling and shelter services etc. 

Bangladesh	Legal	Aid	and	Service	Trust	(BLAST)	
Contact No. : Advice Line 88-081-66944 
Email   : comillaunit@blast.org.bd 
Address :	Bar Association Buillding, Ground Floor, Comilia	
Website : www.blast.org.bd 
Services : 

 Advice Line 88-081-66944 
 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
 Provide legal aid and representation at all level of the justice system 

Bangladesh	Legal	Aid	and	Service	Trust	(BLAST)	
Contact No. : Advice Line 88-028-391-970 
Email   : mail@blast.org.bd 
Address :	1/1 Pioneer Road, Kakrail, Dhaka 1000	
Website : www.blast.org.bd 
Services : 

 Advice Line 88-028-391-970  
 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
 Provide legal aid and representation at all level of the justice system 

Ain	O	Salish	Kendra	(ASK)	
Contact No. : Advice Line 88-028-126-134 
Email   : ask@citechco.net 
Address :	7/17 Block B, Lalmatia, Dhaka 1207 
Website :	http://www.askbd.org/ 
Services : 

 Advice Line 88-028-126-134 
 Legal and human rights organization 
 Fight against imbalance of power and violence against women and children 

 



	
	 15	

National	Women	Lawyers	Association	
Contact No. : Advice Line 88-028-112-858 
Email   : - 
Address :	Monico Mina Tower, 48/3 West Agargaon, Dhaka 1207	
Website : http://www.bnwlabd.org/ 
Services : 

 Advice Line 88-028-112-858 
 Human rights organization with a special focus on women and children's right 
 Follow three thematic approaches (prevention, protection, rehabilitation)  
 Legal advice 
 Shelter 
 Development and psychosocial counselling 

 

One	Stop	Crisis	Centre	Dhaka	
Contact No. : Victims Advice Line 10921 
Email   : - 
Address :	- 
Website : http://www.mowca.gov.bd/ 
Services : - 

 Victims Advice Line 10921 
 Promote all required services for women victims of violence in one place (All OCC services are 

FREE of charge) 
 Health care 
 DNA testing 
 Police assistance 
 Social services 
 Legal assistance 
 Psychological counseling and shelter services etc. 

Rokeya	Sadan	Shelter	
Contact No. : 88-027-169-701 Office / Advice 
Email   :	info@mahilaparishad.org 
Address :	Dhaka 
Website : http://www.mahilaparishad.org/ 
Services : 

 Advice Line 88-027-169-701 
 Provide shelter to those oppressed women, who are victims of different situations such as 

domestic violence, forced prostitution, rape, human trafficking, acid burning and other forms of 
violence 

Bangladesh	Women's	Health	Coalition	(BWHC)	
Contact No. : Advice Line 88-029-131-681 
Email   : admin@bwhc.org.bd 
Address :	House no 806, Road no 03, Adabor, Mohammadpur, Dhaka 1207	
Website : http://www.bwhc.org.bd/ 
Services : 

 Advice Line 88-029-131-681 
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 National NGO that was established in 1980 with the vision of equity of women in a just society 
 Offer quality reproductive and sexual health programs for urban and rural women in the poorest 

communities 

Bangladesh	Legal	Aid	and	Services	Trust	(BLAST)	
Contact No. : Advice Line 88-053-165-279 
Email   : dinajpurunit@blast.org.bd 
Address :	Sky View, Eidgha Bosti, Dinajpur	
Website : www.blast.org.bd 
Services : 

 Advice Line 88-053-165-279 
 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
 Provide legal aid and representation at all level of the justice system 

Bangladesh	Legal	Aid	and	Services	Trust	(BLAST)	
Contact No. : Advice Line 88-063-165-766 
Email   : faridpurunit@blast.org.bd 
Address :	1st Floor, A bd-Allah Zahir Uddin Road, Faridpur 
Website : www.blast.org.bd 
Services : 

 Advice Line 88-063-165-766 
 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
 Provide legal aid and representation at all level of the justice system 

One	Stop	Crisis	Centre	Khulna	
Contact No. : Victims Advice Line 10921 
Email   : - 
Address :	- 
Website : http://www.mowca.gov.bd/ 
Services : - 

 Victims Advice Line 10921 
 Promote all required services for women victims of violence in one place (All OCC services are 

FREE of charge) 
 Health care 
 DNA testing 
 Police assistance 
 Social services 
 Legal assistance 
 Psychological counseling and shelter services etc. 

Bangladesh	Women's	Health	Coalition	(BWHC)	
Contact No. : Advice Line 0171-644-3414 
Email   : - 
Address :	House #687, Khan Villa Nurbag, East Dholai Par, Jatrabari 
Website : http://www.bwhc.org.bd/ 
Services : 

 Advice Line 0171-644-3414 
 National NGO that was established in 1980 with the vision of equity of women in a just society 
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 Offer quality reproductive and sexual health programs for urban and rural women in the poorest 
communities 

Bangladesh	Legal	Aid	and	Services	Trust	(BLAST)	
Contact No. : Advice Line 88-042-167-674 
Email   : jessoreunit@blast.org.bd 
Address :	Bar Association Building, 1st Floor, 3 Mujib Road, Jessore	
Website : www.blast.org.bd 
Services : 

 Advice Line 88-042-167-674 
 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
 Provide legal aid and representation at all level of the justice system 

Bangladesh	Legal	Aid	and	Services	Trust	(BLAST)	
Contact No. : Advice Line 88-041-812-702 
Email   : khulnaunit@blast.org.bd 
Address :	Zilla Ainjibi Samity, Old Building 2nd Floor, Court Road, Khulna 
Website : www.blast.org.bd 
Services : 

 Advice Line 88-041-812-702  
 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
 Provide legal aid and representation at all level of the justice system 

One	Stop	Crisis	Centre	Khulna	
Contact No. : Victims Advice Line 10921 
Email   : - 
Address :	- 
Website : http://www.mowca.gov.bd/ 
Services : - 

 Victims Advice Line 10921 
 Promote all required services for women victims of violence in one place (All OCC services are 

FREE of charge) 
 Health care 
 DNA testing 
 Police assistance 
 Social services 
 Legal assistance 
 Psychological counseling and shelter services etc. 

Bangladesh	Legal	Aid	and	Services	Trust	(BLAST)	
Contact No. : Advice Line 88-071-61381 
Email   : khulnaunit@blast.org.bd 
Address :	Bar Association Building, 2nd Floor, Kustia 
Website : www.blast.org.bd 
Services : 

 Advice Line 88-071-61381 
 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
 Provide legal aid and representation at all level of the justice system 
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Bangladesh	Women's	Health	Coalition	(BWHC)	
Contact No. : Advice Line 048-235-6137 
Email   : - 
Address :	Lohagara 
Website : http://www.bwhc.org.bd/ 
Services : 

 Advice Line 048-235-6137 
 National NGO that was established in 1980 with the vision of equity of women in a just society 
 Offer quality reproductive and sexual health programs for urban and rural women in the poorest 

communities 

Bangladesh	Legal	Aid	and	Services	Trust	(BLAST)	
Contact No. : Advice Line 88-091-64197 
Email   : - 
Address :	22 Corporate Street, 3rd Floor, Mymensingh 
Website : www.blast.org.bd 
Services : 

 Advice Line 88-091-64197 
 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
 Provide legal aid and representation at all level of the justice system 

Bangladesh	Women's	Health	Coalition	(BWHC)	
Contact No. : Advice Line 88-764-1216 
Email   : - 
Address :	43 Hazi Brothers Road, New Chashara, Narayanganj 
Website : http://www.bwhc.org.bd/ 
Services : 

 Advice Line 88-764-1216 
 National NGO that was established in 1980 with the vision of equity of women in a just society 
 Offer quality reproductive and sexual health programs for urban and rural women in the poorest 

communities 

Bangladesh	Legal	Aid	and	Services	Trust	(BLAST)	
Contact No. : Advice Line 88-071-61381 
Email   : noakhaliunit@blast.org.bd 
Address :	Bar Association Building, 1st Floor, Noakhali 
Website : www.blast.org.bd 
Services : 

 Advice Line 88-091-64197 
 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
 Provide legal aid and representation at all level of the justice system 

Bangladesh	Legal	Aid	and	Services	Trust	(BLAST)	
Contact No. : Advice Line 88-073-166-450 
Email   : pabnaunit@blast.org.bd 
Address :	Bar Association Building, 1st Floor, Pabna 
Website : www.blast.org.bd 
Services : 

 Advice Line 88-073-166-450 
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 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
 Provide legal aid and representation at all level of the justice system 

Bangladesh	Women's	Health	Coalition	(BWHC)	
Contact No. : Advice Line 0171-264-0736 
Email   : - 
Address :	WAPDA Road, Palash 
Website : http://www.bwhc.org.bd/ 
Services : 

 Advice Line 0171-264-0736 
 National NGO that was established in 1980 with the vision of equity of women in a just society 
 Offer quality reproductive and sexual health programs for urban and rural women in the poorest 

communities 

Bangladesh	Legal	Aid	and	Services	Trust	(BLAST)	
Contact No. : Advice Line 88-044-164-094 
Email   : patuakhaliunit@blast.org.bd 
Address :	Bar Association Building, 1st Floor, Patuakhali 
Website : www.blast.org.bd 
Services : 

 Advice Line 88-044-164-094 
 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
 Provide legal aid and representation at all level of the justice system 

One	Stop	Crisis	Centre	Rajshahi	
Contact No. : Victims Advice Line 10921 
Email   : - 
Address :	- 
Website : http://www.mowca.gov.bd/ 
Services : - 

 Victims Advice Line 10921 
 Promote all required services for women victims of violence in one place (All OCC services are 

FREE of charge) 
 Health care 
 DNA testing 
 Police assistance 
 Social services 
 Legal assistance 
 Psychological counseling and shelter services etc. 

Bangladesh	Legal	Aid	and	Services	Trust	(BLAST)	
Contact No. : Advice Line 88-077-181-1533 
Email   : pabnaunit@blast.org.bd 
Address :	Bar Association Building, New Building (East side), Rajshahi 
Website : www.blast.org.bd 
Services : 

 Advice Line 88-077-181-1533 
 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
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 Provide legal aid and representation at all level of the justice system 

Bangladesh	Women's	Health	Coalition	(BWHC)	Shaghata	
Contact No. : Advice Line 0171 378-0474 
Email   : - 
Address :	Shaghata 
Website : http://www.bwhc.org.bd/ 
Services : 

 Advice Line 0171 378-0474 
 National NGO that was established in 1980 with the vision of equity of women in a just society 
 Offer quality reproductive and sexual health programs for urban and rural women in the poorest 

communities 

One	Stop	Crisis	Centre	Sylhet	
Contact No. : Victims Advice Line 10921 
Email   : - 
Address :	- 
Website : http://www.mowca.gov.bd/ 
Services : - 

 Victims Advice Line 10921 
 Promote all required services for women victims of violence in one place (All OCC services are 

FREE of charge) 
 Health care 
 DNA testing 
 Police assistance 
 Social services 
 Legal assistance 
 Psychological counseling and shelter services etc. 

Bangladesh	Legal	Aid	and	Services	Trust	(BLAST)	
Contact No. : Advice Line 88-008-726-58 
Email   : sylhetunit@blast.org.bd 
Address : Bar Association Building, 2nd Floor, Sylhet 
Website : www.blast.org.bd 
Services : 

 Advice Line 88-008-726-58 
 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
 Provide legal aid and representation at all level of the justice system 

Bangladesh	Women's	Health	Coalition	(BWHC)	
Contact No. : Advice Line 0172-665-9836 
Email   : - 
Address :	House No 1, Senai Community Center Fenchugoni Road, Kadamatali, Sylhet 
Website : http://www.bwhc.org.bd/ 
Services : 

 Advice Line 0172-665-9836 
 National NGO that was established in 1980 with the vision of equity of women in a just society 
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 Offer quality reproductive and sexual health programs for urban and rural women in the poorest 
communities 

Bangladesh	Legal	Aid	and	Services	Trust	(BLAST)	
Contact No. : Advice Line 88-092-162-207 
Email   : tangailunit@blast.org.bd 
Address : 789 Rokeya Monjil, Sadar Hospital Road, Sabalia, Tangail 
Website : www.blast.org.bd 
Services : 

 Advice Line 88-092-162-207 
 Make legal system accessible to the poor and marginalized throughout the areas of Bangladesh 
 Provide legal aid and representation at all level of the justice system 

Bangladesh	Women's	Health	Coalition	(BWHC)	
Contact No. : Advice Line 88-0921-63230 
Email   :	tangail@bwhc.org.bd 
 Address :	Dhaka Tangail Road, Tangail 
Website : http://www.bwhc.org.bd/ 
Services : 

 Advice Line 88-0921-63230 
 National NGO that was established in 1980 with the vision of equity of women in a just society 
 Offer quality reproductive and sexual health programs for urban and rural women in the poorest 

communities 

Bangladesh	Women's	Health	Coalition	(BWHC)	Zokiganj	
Contact No. : Advice Line 0174-372-8440 
Email   :	- 
 Address :	Zokiganj 
Website : http://www.bwhc.org.bd/ 
Services : 

 Advice Line 88-0921-63230 
 National NGO that was established in 1980 with the vision of equity of women in a just society 
 Offer quality reproductive and sexual health programs for urban and rural women in the poorest 

communities 

Bhutan	
	

RENEW	
Contact No. : Advice Line +975-2-332-159  
Email   :	enquiry@renewbhutan.org	
 Address :	Phenday Oudpel Lam, Phenday Gatshel, Lower Motithang, PO Box 1404 Thimpu 
Website : http://www.bhutannewsservice.com/violence-against-women-still-on-rise-in-bhutan/ 
Services :  

 Advice Line +975-2-332-159  
 Relief and empowerment of victims and survivors of domestic violence 
 Shelter home open for 24 hours 
 Offers emergency protection 
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 Medical care 
 Crisis intervention and counseling 
 Provide counseling to the community for victims of family violence  
 Legal services 
 Community based support system 

 

Brunei	
	

Brunei	Council	on	Social	Welfare	MKM	Legal	Advice	and	Advisory	Clinic	
Contact No. : +673 2336487 (fax) 
Email   :	mkmbrunei@yahoo.com	
 Address :	Phenday Oudpel Lam, Phenday Gatshel, Lower Motithang, PO Box 1404 Thimpu 
Website : http://www.mkmbrunei.com/about1 
Services :  

 Assist victim of domestic violence 
 Divorce and settlement 
 Property legal disputes 
 Sexual assault 
 Salary distributes 

 

Burma	(Myanmar)	
	

Women's	League	of	Burma	
Contact No. : - 
Email   : wlb@womenofburma.org	
Address :	 
Website : http://www.womenofburma.org 
Services :  

 Provides assistance to victims of violence inside Burma and along its borders 
 Counselling 
 Negotiation and mediation with abusive partners 
 Medical expense coverage 
 Hospital referrals 
 Safe houses 
 Home Visits 
 Shelter 
 Crisis and legal assistance 

Shan	Women's	Action	Network	Fang	District	
Contact No. : - 
Email   : kenneri@shanwomen.org 
Address :	- 
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Website : http://www.shanwomen.org/ 
Services :  

 Women's Crisis Center in Chang Mai 
 Women's Crisis Center in Fang District 
 Organize workshops along Shan-Thai Border 
 Workshop focus: gender issues, violence against women 
 Counselling 

Shan	Women's	Action	Network	Shan	District	
Contact No. : - 
Email   : kenneri@shanwomen.org 
Address :	- 
Website : http://www.shanwomen.org/ 
Services :  

 Women's Crisis Center in Chang Mai 
 Women's Crisis Center in Fang District 
 Organize workshops along Shan-Thai Border 
 Workshop focus: gender issues, violence against women 
 Counselling 

Women's	League	of	Chinland	
Contact No. : - 
Email   : wlc.chinland@gmail.com 
Address :	 
Website : http://web.archive.org/web/20130901010625/http://chinwomen.org/about_wlc.html 
Services :  

 Project Management 
 Women's reproductive health 
 Income generation 
 Basic human rights 
 Counselling for victims of domestic violence 
 Support gender equity	

	

Cambodia	
	

Transcultural	Psychosocial	Organization	(TPO)	Cambodia	
Contact No. : Mr LAO Lun - 053 633 3611 
Email   : Mr LAO Lun (TPO BATTAMBANG) - tpobtb@tpocambodia.org 
    Ms TAING Sopheap (HEAD OFFICE: Phnom Penh)-TPO Monitoring, Evaluation &  

               Research Coordinator - sopheap@tpocambodia.org 
Address :	TPO BATTAMBANG - Rumchek 4 Village, Sangkat Rattanak, Battambang,  

  Battambang Province 
Website : http://tpocambodia.org/mental-health-for-survivors-of-gender-based- 

  violence-sexual-assault/	
Services :  

 Baseline Assessment 
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 Training Community Resource People 
 Workshop 
 Awareness Raising 
 Self-Help Groups 
 Counseling 
 Building a Support Network 

Lotus	Outreach	International	
Contact No. : 888.831.9990 
Email   : info@lotusoutreach.org 
Address :	- 
Website : http://www.lotusoutreach.org/education 
Services :  

 Education 
 Anti-Trafficking & Violence Against Women 
 Counselling and reintegration 
 Economic empowerment 

Global	Youth	Partnership	Project	against	Commercial	Sexual	Exploitation	of	Children	(YPP)	
Contact No. : Ms Junita Upadhyay - Programme Officer for Child and Youth Participation 
    Tel: + 66(0)2 215 3388 ext. 112 
    Fax: + 66(0)2 215 8272 
Email   : junitau@ecpat.net 
Address :	- 
Website : -  
Services :  

 Youth Leadership Training 
 Peer Support Programs 
 Micro-Projects 
 Media and Advocacy 

 
Cambodian Women's Crisis Center 
Contact No. : Advice Line +975-2-332-159 
Email   : KPTadmin@cwcc.org.kh 
Address :	#52, Group 8, Street 2, KK Thom, Steung SEN, Kampong Thom 
Website : http://www.cwcc.org.kh/ 
Services :  

 Advice Line +975-2-332-159  
 Advocate for female and child women right 
 Gender justice 
 Elimination of all forms of violence against women and children 
 Protection program: Crisis center facilities, Emergency medical care, Provision of 

accommodation in a safe shelter 
 Legal program: Legal advice for clients 

AFESIP	Office	
Contact No. : Advice Line 885-12-888-840 
Email   : info@afesip.org 
Address :	#4B, Street 52D, Sangkat Phnom Penh Thmey, Kahn Sen Sok, Phnom Penh 
Website : http://www.afesip.org/ 
Services :  
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 Advice Line 885-12-888-840  
 Non-governmental, non-partisan, non-religious 
 Cares for and secures the rights of women and girls victimized by human trafficking and sex 

slavery 
 Works with law enforcement, legal organizations and the courts to rescue victims and prosecute 

those accountable 
 AFESIP clinic  
 FREE Basic services 
 Advice 
 Medical attention 
 Support or referral to specialized services 
 Counselor and psychology team 
 3 rehabilitation centers: Phnom Penh, Siam Reap,  Kompong Champ Province 

Cambodian	Women's	Crisis	Development	Agency	
Contact No. : Advice Line 885-23-210-449 
Email   : cwdagency@gmail.com 
Address :	#19, Street 242 Sangkat Boeng Prolit, Khan 7 Makara, Phnom Penh 
Mailing  : P.O. Box 2334, Phnom Penh III, Cambodia 
Website : http://www.cwdagency.org/ 
Services :  

 Advice Line 885-23-210-449  
 Local, non-profit, non-governmental organization, non-religious, non-political 
 Women's safe shelter  
 Mediacal treatment 
 Education Counselling 
 Vocational training 

Cambodian	Women's	Crisis	Center	
Contact No. : Advice Line 855-54-967-144 
Email   : BMCadmin@cwcc.org.kh 
Address :	Phum Palilay, Sangkat Poipet, Poipet City 
Website :	www.cwcc.org.kh 
Services :  

 Advice Line 855-54-967-144 
 Leading women's organization that advocates for female and child human rights 
 Protection program 

o Crisis center facilities 
o Emergency medical case 
o Provision of accommodation in a safe shelter 

 Legal program 
o Legal advice for clients 

 

Cambodian	Women's	Crisis	Center	
Contact No. : Advice Line 855-63-963-276 
Email   : SRPadmin@cwcc.org.kh 
Address :	198 Steong Thmey Village, Sangkat Svay Dangkum, Siem Reap 
Website :	www.cwcc.org.kh 
Services :  

 Advice Line 855-63-963-276 
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 Leading women's organization that advocates for female and child human rights 
 Protection program 

o Crisis center facilities 
o Emergency medical case 
o Provision of accommodation in a safe shelter 

 Legal program 
o Legal advice for clients 

 

China	
 
北京源众性别发展中心  
Beijing	YuanZhong	Gender	Development	Center	
Contact No. : 010－899－41101 
Email   : - 
Address :	- 
Website :	- 

National	Women's	Center	for	Legal	Assistance	
Contact No. : Hotline 400-60-12338, Advice line 010-65-234-591 
Email   : - 
Address :	Dongcheng Districht, Beijing 100006 
Website : - 
Services :  

 Hotline 400-60-12338 
 Advice line 010-65-234-591 
 Provide legal assistance to victims of gender based violence and other form of violations of the 

rights and interesnt of women and children 

The	Maple	women’s	Psychological	Counselling	Center	
Contact No. : +86 10 8838 8833, +86 10 8354 8050 
Email   : maplewomencenter@vip.sina.com 
Address :	2nd Floor, Building 10,Jintaiqiao Building, 15 XinxingEast Lane,  

  Xiwai Avenue,Xicheng District, Beijing PRC 100044 
Mailing  : P.O. Box 2334, Phnom Penh III, Cambodia 
Website : http://www.cwdagency.org/ 
Services :  

 Care for the bodies and minds of women and children 
 Promote the growth and development of women and children 
 Advocate for gender equality 
  

北京众泽妇女法律咨询服务中心  
Beijing	ZhongZe	Women	Legal	Consultant	Service	Center		
Contact No. : 010-848-31639 
Email   : ngo@women-legalaid.org.cn 
Address :	- 
Website : - 
 
深圳市春风应邀干预服务中心  
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Shenzhen	Chunfeng	Intervention	Services	Center 
Contact No. : qq群-41275989 
Email   : 858@858.org.cn 
Address :	- 
Website : - 
 
深圳鹏星家庭暴力防护中心  

Shenzhen	Tengxin	Domestic	Violence	Intervention	Center	
Contact No. : 0755-25950003 
Email   : pxfanjiabao@126.com 
Address :	- 
Website : - 
 
江苏省徐州市家庭暴力庇护中心  

Jiangsu	Xuzhou	Domestic	Violence	Shelter	Center	
Contact No. : 0516-85953794 
Email   : mali8848@sina.com 
Address :	- 
Website : - 

LifeLine	Shanghai	
Contact No. : English Hotline 021-6279-8990, Office 021-6279-7943 
Email   : - 
Address :	Shanghai 
Website : www.lifeline-shanghai.com 
Services :  

 English Hotline 021-6279-8990 
 Free confidential and anonymous emotional support via telephone 10am to 10pm 365 days a year 
 English speaking service only 
 Mandarin speakers are encouraged to call Shanghai Mental Health Center on 021-3428-9888	

	

East	Timor	
	

Casa	Vida	
Contact No. : (670) 77352345 
Email   : casavidat@gmail.com 
Address :	Bidau Licedere. Dili, East Timor 
Website : http://www.casavidainternacional.org/ 
Services :  

 Provide child victims of violence and abuse a place of security 
 Provide physical, mental, social, and spiritual care 
 Facilitate victim's return to complete health/wellness 
 Restore self-confidence and self-esteem of families and communities	
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Hong	Kong	
 

Hong	Kong	Action	for	Reach	Out	
Contact No. : 02-770-1065 Office 
Email   : afro@afro.org.uk 
Address :	PO Box 98108, T.S.T Post Office, Tsim Sha Tsui, Kowloon 
Website : -  
Services :  

 Hotline 02-770-1002 Not 24 Hours 
 Drop In Center  
 Public Education 
 Advocacy 
 Outreach 
 Referrals 

Harmony	House	
Contact No. : Women's Hotline 2522-0434, Men's Hotline 2295-1386 
Email   : casavidat@gmail.com 
Address :	PO Box No. 99068 Tsim Sha Tsui Post Office 
Website : www.harmonyhousehk.org 
Services :  

 Women's Hotline 2522-0434 
 Men's Hotline 2295-1386 
 Women and children shelter for domestic violence victims 
 24 hour immediate support and referral for victims’ families and intimate partners affected by 

domestic violence 
 Therapy 
 Counselling 
 After care support 
 Support groups 
 Protect and address the needs of children affected by domestic violence 

 
 

The	Hong	Kong	Federation	of	Women's	Centers	
Contact No. : Women's Hotline 2386-6255 
Email   : - 
Address :	PO Box No. 99068 Tsim Sha Tsui Post Office 
Website : www.harmonyhousehk.org 
Services :  

 Women's Hotline 2386-6255 
 Provide women under stress with timely emotional support 
 Assist victims of sexual or domestic violence by providing them with information on the law, 

health and community resources	
	



	
	 29	

India	

Shakti	Shalini	
Contact No. : 91-11-24373737 
Email   : shaktishalini87@gmail.com 
Address :	6/30-B, Lower Ground Floor, Kargil Park Lane, Jangpura-B, New Delhi 110014, India 
Website : http://www.shaktishalini.com/ 
Services :  

 Crisis intervention and support centre 
 A shelter home for women in crisis 
 Lodging, counselling, and medical, psychosocial and legal support, with the ultimate goal of 

rehabilitation and reintegration into society.	

All	India	Women's	Conference	
Contact No. : Phone: 91-11-23389680/1165 
Email   : info@aiwc.org.in 
Address :	Sarojini House, 6 Bhagwan Dass Road, New Delhi-110001 
Website : http://aiwc.org.in/about-us.aspx 
Services :  

 Community events and outreach 
 educational resources, health resources 
 Family counseling 
 Day Care	

Jagori	
Contact No. : 91 11 2669 1219 
Email   : helpline@jagori.org 
Address :	B-114, Shivalik Malviya Nagar, New Delhi 110 017, India 
Website : http://www.jagori.org/ 
Services :  

 Counseling 
 Meditation 
 Moral Support 
 Legal Advice to survivors 
 Helpline: +91 8800996640	

 

Rahi	
Contact No. : 011 41607055 
Email   : info@rahifoundation.org 
Address :	B- 200 Chittaranjan Park, Second Floor, New Delhi- 110091 
Website : http://www.rahifoundation.org/ 
Services :  

 Counseling 
 Crisis Intervention 
 Support Groups 
 Educational programs	

SNEHA:	Society	for	Nutrition,	Education	and	Health	Action		
Contact No. : (+91 22) 2404 2627 / 2408 6011 
Email   : gauri.ambavkar@snehamumbai.org 
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Address :	310, 3rd Floor, Urban Health Center, 60 Feet Road, Dharavi, Mumbai-400017, INDIA 
Website : http://www.snehamumbai.org/ 
Services :  

 Counseling and support 
 Education and training 
 Women survivors of child abuse and incest	

East	West	Center	for	Counselling/Therapy	
Contact No. : (+91 22) 2404 2627 / 2408 6011 
Email   : info@centerforcounselling.org 
Address : CASA BLANCA 2, Apartment 2A, Dr Thirumurthy Nagar Main Road,  

  Nungambakkam, Chennai - 600034. 
Website : http://centerforcounselling.org/contact-us/ 
Services :  

 Culturally sensitive counseling 
 Therapy 
 Workshops	

Sahayatrika	Helpline	
Contact No. : 91-9744955866  
Email   : sahayatrika@gmail.com 
Address :	- 
Website : - 
Services :  

 Helpline for lesbian, bisexual women and transgender people. 
 Call on Thursday, Friday, Saturday between 4 pm – 7 pm	

Sambhali	Trust	
Contact No. : 0091-(0)-291-25 12 361 
Email   : info@sambhali-trust.org 
Address :	K. N. College Road, Main Gate Gaushala Sports Complex,  

  Raika Bagh, Jodhpur, India 342001 
Website : http://www.sambhali-trust.org/ 
Services :  

 Nirbhaya Helpline: 18 001 200 020 
 Crisis intervention 
 Financial help services 
 Support groups	

Bhumika	Women’s	Collective	
Contact No. : 040-27660173 
Email   : bhumikahyd@gmail.com 
Address :	HIG-II, Block No. 8, Flat No. 1, Baghlingampally, Water Tank Road,  

  Hyderabad - 500044 
Website : http://www.bhumikawomenscollective.com/contact.php 
Services :  

 Legal counsel 
 Psychological counseling 
 Shelter/short stay 
 emotional support and guidance 
 Helpline: 1800 425 2908	
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Anweshi	Women’s	Counselling	Centre	
Contact No. : 0091-495-2744370, 2744128 011 41607055 
Email   : anweshicalicut@gmail.com 
Address :	Kuthiravattom P.O, Kottooli, Kozhikode-673016  
Website : http://www.anweshi.org/  
Services :  

 Counseling and support 
 Legal aid 
 Shelter/short stay	

Bhartiya	Grameen	Mahila	Sangh	
Contact No. : 91-731-4058974, 09302131099 
Email   : bgmsindore@yahoo.com 
Address :	173, Silver Oaks Colony, Annapurna Road, Indore - 452 009, Madhya Pradesh, India 
Website : http://bgms.in/ 
Services :  

 Counseling and support 

Shaheen	Women	Resource	&	Welfare	Association	
Contact No. : 9140-24386994 / 0091-9885050588 
Email   : jameelanishat@gmail.com / swrwas@gmail.com  
Address :	23-3-540 Baqshi Bazar Sultan Shahi Hyderabad 500065, Telangana State, India 
Website : http://www.shaheencollective.org/ 
Services :  

 Counseling and support 
 Shelter	

Sofia	NGO	
Contact No. : 91-9716809018 
Email   : contact@ngosofia.org 
Address :	Substation Buliding TATA powe limited bhind choti maszid Inderlok Delhi -110035 
Website : http://www.ngosofia.org/ 
Services :  

 Educational workshops 
 Counseling 
 legal counseling	

	

Archana	
Contact No. : 91 481 2533694 
Email   : archanajjpt@gmail.com 
Address :	Vettimukal, Ettumanoor P.O. Kottayam, Kerala-686 631, India 
Website : http://www.archanawomencentre.com/associates.php?page=Projects 
Services :  

 Counseling Center 
 Health Resources 
 Legal services	

Prajwala	
Contact No. : 08414 237304 
Email   : praj_2010@yahoo.com 
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Address :	#Survey No. 64/2, 65/3, Basavaguda Road, Mankhal (Vill & P.O.)  
  Maheshwaram (M) Ranga Reddy (Dist) -501 359  

Website : http://prajwalaindia.com/ 
Services :  

 Medical, physical, mental support 
 Therapeautic healing space 
 Economic rehabilitation	

Vimochana	
Contact No. : 91–80–25492781 / 25494266 / 25496934 
Email   : vimochana79@gmail.com 
Address :	33/1-9, Thyagraj Layout, Jaibharath Nagar, Bangalore 560033 
Website : http://www.vimochana.net.in/ 
Services :  

 Direct intervention 
 Emotional and legal support 
 Facilitating negotiated settlements 
 Providing shelter	

	

Indonesia	

Mitra	Perempuan	-	Women’s	Crisis	Center	
Contact No. : 021 – 829 80 89 
Email   : mitra@perempuan.or.id 
Address :	Jalan Tebet Barat Dalam IVB No. 23, Jakarta Selatan 12810 
Website : http://wccjombang.blogspot.com/ 
Services :  

 Konseling dan Hotline 
 Pelatihan 
 Penelitian 
 Pembaharuan Hukum 
 Jaringan Kerja 
 Penyadaran dan Pendidikan 
 Publikasi dan Informasi	

 
 

Komisi	Nasional	Anti	Kekerasan	terhadap	Perempuan	(Komnas	Perempuan)	
Contact No. : Telp +62-21-3903963, Fax +62-21-3903922 
Email   : Komnaspr@indo.net.id, redaksi@komnasperempuan.go.id,  

  mail@komnasperempuan.go.id  
Address :	Jl. Latuharhari 4B. Jakarta. Indonesia. 10310 
Website : https://www.komnasperempuan.go.id/ 
Services :  

 Untuk pengaduan sebaiknya melalui nomor telepon di atas	

Perhimpunan	Keluarga	Berencana	Indonesia	(PKBI)	
Contact No. : Telp. 7225681, 7207372, 7394123, +62 21 7207372 
    Faks. 7253172, 7394088 
Email   : ippa@pkbi.or.id 
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Address :	Jln. Hang Jebat III/F.3, Kebayoran Baru Jakarta,Selatan 12220 
Website : http://pkbi.or.id/ 
Services :  

 Konsultasi 
 Klink	

Solidaritas	Perempuan	
Contact No. : Telp (62-21) 79183108, 79181260, 7987976, Fax : (62-21) 7981479 
Email   : soliper@centrin.net.id 
Address :	Jl. Siaga II RT.002 RW.005 No.36 Pasar Minggu, Kel. Pejaten Barat.  

  Jakarta Selatan 12510 – Indonesia 
Website : http://www.solidaritasperempuan.org/ 
Services :  

 Perlindungan Perempuan Buruh Migran 
 Kedaulatan Perempuan Atas Tanah 
 Kedaulatan Perempuan Melawan Perdagangan Bebas dan Investasi  
 Penguatan Organisasi Perserikatan Solidaritas Perempuan	

Kapal	Perempuan	
Contact No. : No. Telp : 021 – 7988875, Fax : 021 – 79187971 
Email   : office@kapalperempuan.org 
Address :	Jl. Kalibata Timur Raya No.5, Rt.003 Rw.10, Kel.Kalibata, Kec.Pancoran,  

  Jakarta Selatan, DKI Jakarta – 12740, Indonesia 
Website : http://kapalperempuan.org/ 
Services :  

 Pendidikan Feminis 
 Advokasi bebas bukti 
 Pengembangan pengetahuan berfokuskan kepemimpinan perempuan	

Women's	Crisis	Centre	Bengkulu	
Contact No. : Telp: +62736348186, +627367007266 
Email   : office@kapalperempuan.org, cahaya.pr@bengkulu.wasantara.net.id,  

  redaksi_cp_wcc@yahoo.co.id  
Address :	Jalan Indragiri I No.3, Padang Harapan Bengkulu, Indonesia 
Website : http://cahayaperempuan.blogspot.com/  
Services :  

 Pendampingan 
 Konseling 
 Shelter 
 Monitoring Pasca Pelayanan	

Koalisi	Perempuan	Indonesia	
Contact No. : Telp. 021-7918-3221 /021- 7918-3444, Fax. 021-9100076 
Email   : sekretariat@koalisiperempuan.or.id  
Address :	Jl. Siaga I No.2B RT/RW.003/05, Pejaten Barat, Pasar Minggu,  

  Jakarta Selatan 12510 Indonesia 
Website : http://www.koalisiperempuan.or.id 
Services :  

 Memperjuangkan hak-hak seksual dan reproduksi perempuan 
 Pilihan orientasi seksual 
 Perlindungan sosial 
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 Penanggulan konflik 

Women	Crisis	Centre	(WCC)	Nurani	Perempuan	
Contact No. : Telp/Faks. +625717056044, Cellurer: +6282386850600 
Email   : mitra@perempuan.or.id 
Address :	Jalan Indragiri I No.3, Padang Harapan Bengkulu, Indonesia 
Website : nuraniperempuan.org 
 Services :  

 Layanan psikologis 
 Medis dan hukum 
 Pemulihan dan pemberdayaan dan integrasi untuk korban kekerasan 
 Program pencegahan 

Yayasan	Bunga	Bangsa	
Contact No. : Telp +62-21-3903963, Fax +62-21-3903922 
Email   : bungabangsa_12@yahoo.co.id 
Address :	Jl Naga Sakti Perum Persada Cendrawasih 2, Blok C6 No.4 Riau 28293, Pekanbaru 
Website : - 
Services :  

 Advokasi  
 Pemberdayaan Perempuan 

PESADA	-	Perkumpulan	Sada	Ahmo	
Contact No. : Tel/Faks. 0711 411143, +62-711 321063 
Email   : wcc_plg@hotmail.com 
Address :	Jl. Kapten Marzuki Lorong Rukun Jaya no. 2450 Rt. 06  

  (samping Uni. Tridinanti), Palembang 
Website : - 
Services :  

 Advokasi 
 Credit union perempuan 
 Jaringan dan gerakan perempuan 
 Kredit mikro untuk usaha 
 Penguatan anak 

 

PESADA	-	Perkumpulan	Sada	Ahmo	
Contact No. : Telp. 0627-23304, Fax. 0627-22666 
Email   :	mitra@perempuan.or.id 
Address :	Jl. Empat Lima No.24 E Sidikalang Kabupaten Dairi-22212, Sumatera Utara 
Website : http://www.pesada.org/home/ 
Services :  

 Advokasi  
 Pemberdayaan Perempuan 

Serikat	Perempuan	Independen	(SPI)	Labuan	Batu	
Contact No. : Telp/Faks. 0624 520004 
Email   : spilb_inti@yahoo.co.id 
Address :	Jl.Perisai No.56-B Kel.Bakaran Batu Kec.Rantau Selatan 
Website : https://spilabuhanbatu.wordpress.com/profil/serikat-perempuan-independen-spi-
labuhan-batu/ 
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Services :  
 Pendidikan Penyadaran Gender 
 Dukungan untuk Perempuan Korban Kekerasan 
 Advokasi dan Kampanye Penghapusan Kekerasan terhadap Perempuan 
 Rumah Aman untuk Perempuan dan Anak Korban kekerasan di Labuhanbatu 

Rifka	Annisa	
Contact No. : +62-274 -553333 (hunting) 
Email   : rifka@rifka-annisa.org 
Address :	Jln Jambon IV, Kompleks Jatimulyo Indah, Yogyakarta 55242 Indonesia 
Website : http://www.rifka-annisa.org 
Services :  

 Konseling psikologis 
 Konseling hukum 
 Konseling laki-laki 
 Wisma Rifka Annisa 
 Perpustakaan 
 Advokasi tingkat lokal dan nasional 

	

Iran	
	

OMID	Foundation	
Contact No. : 98 (21) 8890 9801 
Email   : farhadbahrami@omidfoundation.com 
Address :	Omid-e-Mehr Foundation (Boniad-e-Khayrieh Omid-e-Mehr) Ostad Nejatollahi Ave,  

  Kalantari Ave, No 72, Tehran 15988-34311, Iran 
Website : https://www.omidfoundation.com/ 
Services :  

 Residential care  
 Education 

Iraq	

The	Women	Empowerment	Organization	
Contact No. : +964 7501950183 
Email   :	info@weoiraq.org 
Address :	Ankawa, Opposite to Ankawa Public Gas Station, Erbil, Iraq. 
Website : http://www.weoiraq.org/index.php 
Services :  

 Policy Development & Reform 
 Ending Gender-based Violence 
 Women Empowerment  

MADRE	
Contact No. : - 
Email   : -  
Address :	- 
Website : https://www.madre.org/projects/underground-railroad-iraqi-women 
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Services :  
 Combating Violence Against Women 
 Peace Building 
 Ending Rape as a Weapon of War 
 LGBTQI Rights Initiative 
 Emergency Relief 

BWA	Baghdad	Women	Association	
Contact No. : 964-7901979412 
Email   : bwa-baghdad@yahoo.com 
Address :	Baghdad-Iraq, Hay Al-karrada 
Website : http://www.bwa-iraq.org/ 
Services :  

 To help women to heal from abuse and to provide them with the necessary support. 
 Combat all forms of violence against women and girls and ensuring legal protection, equality, 

respect and all human rights for women and girls 
 Advocating 
 Policies and government programs 

WRO	Women	Rehabilitation	Organization	
Contact No. : 9647511296031 
Email   : admin.1@wroiraq.org 
Address :	Main office: Naz City Blg I, Erbil, Kurdistan, Iraq 
Website :	http://www.wroiraq.org/who-we-are/ 
Services :  

 Regional and global advocacy 
 Religious tolerance, democracy, civil society, and peace building 
 Livelihood and economic development 
 Child protection 
 SGBV Prevention and response 
 Legal rights and pathways to justice 
 Life-saving and relief 
 Physical and mental health 
 Community-based protection and social cohesion 
 Education 
 Capacity building 

 

Israel	
	

Bat	Melech	
Contact No. : Israel: 1-800-292-333 Overseas: 972-2-633-8929 
Email   : office@batmelech.org 
Address :	P.O. Box 41247, Jerusalem, Israel 91412 
Website :	http://batmelech.org/ 
Services :  

 Safe Haven 
 Child care & Counseling 
 Legal counsel & Representation  
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WIZO		Women’s	International	Zionist	Organization	
Contact No. : 972 36923714/5 
Email   : infodep@wizo.org 
Address :	38 David Hamelech Blvd. Tel Aviv, Israel, 6423711 
Website :	http://www.wizo.org/ 
Services :  

 Children's Education & Care 
 Women's Shelters 
 Community Centers 

 

Japan	

Free	Personal	Counseling	for	Foreigners	at	the	Nagoya	International	Center.	
Contact No. : 052-581-0100 
Email   : info@nic－nagoya.or.jp	
Address :	〒450-0001 

 名古屋市中村区那古野一丁目47-1 
 名古屋国際センタービル3F 

Website :	http://www.nic-nagoya.or.jp/en/e/	
Services :  

 Counselors provide counseling in English, Portuguese, Spanish, Chinese, and Korean 
 Cultural classes and groups 
 Free Consultation Services for Foreign Residents 

Aichi	Prefectural	Counseling	Center	for	Women	(Spousal	Violence	Center)	
Contact No. : - 
Email   : - 
Address :	- 
Website : -  
Services :  

 Civic Interpreter Service 
 

Aichi	Women's	Counseling	Center	
Contact No. : 052-962-2527 
Email   : - 
Address :	- 
Website :	-	
Services :  

 Counseling Line 052-962-2527 
 Telephone Counseling 
 Legal Advice 
 Domestic violence professional 

Akita	Women's	Counseling	Center	
Contact No. : 018-832-2534, DV HOTLINE 0120783-251 
Email   : - 
Address :	- 
Website :	- 
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Services :  
 DV HOTLINE 0120783-251 
 Counseling for domestic Violence 

Aomori	Counseling	Center	
Contact No. : 017-781-0708, DV Hotline 0120-87-3081- 24 Hours 
Email   : - 
Address :	- 
Website :	- 
Services :  

 DV Hotline 0120-87-3081- 24 Hours 
 Psychological counseling (Book appointment using Tel no.) 

Chiba	Women's	Support	Center	
Contact No. : 044-206-8001 Office 
Email   : - 
Address :	- 
Website :	- 
Services :  

 Hotline 043-206-8002     24 Hours 
 Counseling  
 Legal Advice 

Fukuoka	Women's	Counseling	
Contact No. : 092-711-9874 Office / Advice, Night HOTLINE 092-716-0424,  

  Day time HOTLINE 092-711-0874 
Email   : - 
Address :	- 
Website :	- 
Services :  

 Night HOTLINE 092-716-0424 
 Day time HOTLINE 092-711-0874 
 Counseling for Domestic Violence 

 

Ishikawa	Women's	Counseling	and	Support	Center	
Contact No. : 076-223-8655 Office, DV HOTLINE  076-221-8740 
Email   : - 
Address :	- 
Website :	-	  
Services :  

 DV HOTLINE  076-221-8740 
 Counseling for Domestic Violence 

Iwate	Consultation	Center	
Contact No. : 019-629-9610 Office, DV HOTLINE 019-652-4152 
Email   : -	
Address :	- 
Website :	- 
Services :  
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 DV HOTLINE  076-221-8740 
 Counseling for Domestic Violence 

Kanagawa	Women's	Center	
Contact No. : 045-313-0745 Office, Advice for Males 050-501-2803,  

  Advice for females 045-313-0807 
Email   : - 
Address :	- 
Website :	- 
Services :  

 Advice for females 045-313-0807 
 Advice for Males 050-501-2803 
 Multilingual consultations on Monday to Saturday (10am - 5pm) 
 Counseling for men and women for Domestic Violence 

Niigata	Women's	Welfare	COunseling	Center	
Contact No. : 025-381-1111 Office, Toll Free Line 012-026-2928,  

  Advice Line 025-382-4152 weekday 
Email   : infodep@wizo.org 
Address :	38 David Hamelech Blvd. Tel Aviv, Israel, 6423711 
Website :	http://www.wizo.org/ 
Services :  

 Domestic Violence & Child Abuse 
 Toll Free Line 012-026-2928 
 Advice Line 025-382-4152 weekday 

Saitama	Women's	Domestic	Violence	Consultation	Center	
Contact No. : 048-863-6060 Office/ Advice, Advice Line 048-863-6060 
Email   : - 
Address :	- 
Website : -  
Services :  

 Advice Line 048-863-6060 
 Counseling for Domestic Violence 

 

Tokyo	Women's	Counseling		
Contact No. : 035-261-3110 Office, Hotline 035-261-3911 (24 Hours),  

  Mon-Fri, 9am-4pm 042-522-4232 
Email   : -	
Address :	- 
Website :	- 
Services :  

 Hotline 035-261-3911     24 Hours 
 Mon-Fri, 9am-4pm 042-522-4232 
 Counseling for domestic violence 

Tokyo	Rape	Crisis	Center	
Contact No. : 033-207-3692 Office/Advice, HELPLINE 033-207-3692 
Email   : wsw@tokyo-rcc.org 
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Address : Jyoto PO Box 7, Koto-Ku 
Website : www.tokyo-rcc.org 
Services :  

 HELPLINE 033-207-3692 
 Telephone counseling 
 Helpline to women victims of sexual violence 
 Medical and legal information 
 Counseling service: Wednesday (6-9pm) & Saturday (3-6pm) 
 Only available in Japanese 

Tottori	Women's	Consultations	
Contact No. : 085-723-6215 Office, DV Consultations 085-727-8630 
Email   : - 
Address :	- 
Website :	- 
Services : 	

 DV Consultations 085-727-8630 
 Counseling for domestic violenc 

Toyama	Women's	Consultation	Center	
Contact No. : 076-421-6252 Advice / office 
Email   : - 
Address :	- 
Website :	- 
Services :  

 Advice Line 076-421-6252 
 Domestic violence consultations daily 830am - 10pm 

Yamaguchi	Gender	Equality	Center	
Contact No. : 083-901-1123 Office/Advice, DV HOTLINE  012-023-8122,  
Email   : - 
Address :	- 
Website : - 
Services :  

 DV HOTLINE  012-023-8122 
 Mon - Fri Line 083-901-1122 
 Counseling for domestic violence 
 Legal Advice  

	

Jordan	
	

AWO	Arab	Women	Organization	of	Jordan	
Contact No. : 962 6 46 50 410 
Email   : awo@nets.com.jo 
Address : 7 Rainbow St., 1st Circle, Jabal Amman, P.O.BOX: 840725 Amman 11181. 
Website : http://awo.org.jo/en/ 
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JWU	Jordanian	Women’s	Union	
Contact No. : 962 (6) 568 7037 
Email   : jwu@go.com.jo 
Address : Jabal Al Hussein – Safad Street, Amman, Jordan, P.O. Box 961188, Amman 11196 
Website : http://jwu.org.jo/Home.aspx?lng=1 
Services :  

 Hotline Number: +962(6)5675729  
 

Kazakhstan	
	

Union	of	Crisis	Centers	
Contact No. : 052-581-0100, Hotline for children and youth: 150 (НТЛДДиМ),  
    Telephone for Combating Trafficking 11616, 
     Helpline for women subjected to domestic violence: 1415 
Email   : soyuzkz@rambler.ru 
Address : 150telefon.kz Республика Казахстан, г. Алматы, 
Website : http://www.telefon150.kz/about 
Services :  

 Provide shelter services in addition to psychosocial and legal advice 
 Lobby for legal and policy reforms on domestic violence and trafficking 
 Free Consultation Services for Foreign Residents 
 "Runs a national counselling hotline for children and young people. 

	

Korea,	South	
	

Korea	Women’s	HotLine	
Contact No. : 82-2-3156-5400   
Email   :	international@hotline.or.kr  
Address : 8-4, Jinheung-ro 16-gil, Eunpyeong-gu, Seoul, 03369, Republic of KOREA 
    주소: 03369 서울특별시 은평구 진흥로16길 8-4 (녹번동) 
Website : https://enghotline.cafe24.com/  
Services :  

 Organization started in 1983 
 Helped protect human's women's rights from: 

o Domestic Abuse 
o Sexual Violence 
o Human Trafficking 
o Support migrant women in Korea 

Laos	
	

Lao.	P.D.R	Nationwide	
Contact No. : 1362 National Hotline   
Email   :	- 
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Address : - 
Website : - 
Services :  

 Violence Against Women HOTLINE - call 1362 
 National Hotline service for women and children affected by domestic violence 

 

The	Counselling	and	Protection	Centre	for	Women	&	Children	Vientiane	
Contact No. : -   
Email   :	cgreen@netvigator.com 
Address : - 
Website : - 
Services :  

 Permanent Safe House for Lao Women and Children 
 Counselors from UNICEF Training 
 Drop in and Residential Facilities 

 

Village	Focus	International	
Contact No. : +856 20 55613825   
Email   :	jere.cockrell@villagefocus.org 
Address : Unit 14, No.207, Vientiane, Laos 
Website : http://villagefocus.org 
Services :  

 In-village prevention activities 
 Health care services for survivors of trafficking 
 Drop-in centers for temporary accommodation 
 Educational and training opportunities at the shelter 
 Border transit house 
 Healthcare services 

	

Lebanon	
	

KAFA(enough)	Violence	&	Exploitation	
Contact No. : 961 81 78 81 78, 961 76 06 06 02  
Email   :	abaad@abaadmena.org 
Address : 43, Badaro Street, Beydoun Bldg, 1st Floor  

  PO BOX: 116-5042, Beirut, Lebanon 
Website :	http://www.abaadmena.org/ 
Services :  

 Child Protection 
 Research and training 
 Empowering women and children victims of violence 
 Social, legal, and psychological support 

ABAAD		
Contact No. : +856 20 55613825   
Email   :	jere.cockrell@villagefocus.org 
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Address : Unit 14, No.207, Vientiane, Laos 
Website :	http://www.rdflwomen.org/eng/ 
Services :  

 Men center 
 Advocacy and policy development  
 Safe shelters 
 Safe space for women and girls 
 SRHR and sexuality 
 Emergency response 
 Cross-border program 

The	Lebanese	Democratic	Women’s	Gathering		
Contact No. : 00961-1-425504   
Email   :	- 
Address : Adlieh – Junction Furn Chebbak 

  Street Medawar – Dahdah Bldg.(Named Romeo & Juliette) 
  Behind the Ministry of Industry – 1st floor 
  Same building Teacher’s syndicat 

     P.O.Box: 116/5460- Muse/ Beirut – Lebanon 
Website : http://villagefocus.org 
Services :  

 Democratic forces 
 Advocacy  

 

Malaysia	
	

LifeLine	Association	Malaysia	
Contact No. : 603-928-50225 Office, Tele Counselling 603-928-50049   
Email   :	- 
Address : 71-2nd Floor, Jin Jejaka 2, TMN Maluri. 55100 Kuala Lumpur 
Website :	- 
Services :  

 Tele Counselling 603-928-50049 
 24/7 crisis support 
 Drop in service for any form of crisis 

Women's	Centre	for	Change,	Penang		
Contact No. : 04-228 0342   
Email   : wcc@wccpenang.org 
Address : 241 Jalan Burma, 10350, Penang 
Website :	www.wccpenang.org 
Services :  

 Counselling and shelter 
 Hospital support 
 Court support 
 Women’s support group 
 Training for service provider 



	
	 44	

Women's	Centre	for	Change,	Seberang	Perai	
Contact No. : 04-398 8340  
Email   : wccseberang@wccpenang.org 
Address : 13, Lorong Sutera 6, Taman Sutera, 13700 Seberang Jaya 
Website :	www.wccpenang.org 
Services :  

 Counselling and shelter 
 Hospital support 
 Court support 
 Women’s support group 
 Training for service provider 

All	Women's	Action	Society	(AWAM)	
Contact No. : Office 037-877-4221, Telenita HELPLINE 037-877-0224 
Email   : awam@awam.org.my,  telenita@awam.org.my  
Address : Awam Centre, 85 Jalan 21/1 Sea Park 46300 Petaling Jaya 
Website :	www.awam.org.my 
Services :  

 Telenita HELPLINE 037-877-0224 (Mon-Fri, 10am to 4.30pm) 
 Counseling 
 Legal advice 

Women's	Aid	Organisation	
Contact No. : Office 037-957-5636, ABUSE HOTLINE 037-956-3488, SMS TINA 018988-8058 
Email   : wccseberang@wccpenang.org 
Address : PO Box 493 Jalan Sultan 446760 Petaling Jaya Selangor  
Website :	www.wao.org.my  
Services :  

 ABUSE HOTLINE 037-956-3488 
 SMS TINA 018988-8058 
 Shelter 
 Telephone Counseling 
 Face to face counseling 
 Crisis support to women and children who experience abuse 

TENAGANITA	
Contact No. : '+603 7770 3671 / 3691, '+6012 335 0512, '+6012 339 5350 
Email   : general@tenaganita.net 
Address : 12, Jalan 6/11, 46000 Petaling Jaya, Selangor Darul Ehsan, Malaysia 
Website :	http://tenaganita.net/	
Services :  

 Case management 
 Legal aid services 
 Information sharing 
 Partnership building 
 Advocacy 
 Migrant rights protection 
 Refugee action program 
 Anti-trafficking in person 
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 Shelter for women in crisis 

Sisters	in	Islam	(SIS)	
Contact No. : Tel: +603-7960 3357/ 7960 5121/ 7960 6733,  Fax: +603-7960 8737 
Email   :	sis@sistersinislam.org.my  
Address : No. 4 Jalan 11/8E, 46200 Petaling Jaya, Selangor Darul Ehsan, Malaysia 
Website :	www.sistersinislam.org.my	
Services :  

 Counselling and shelter 
 Hospital support 
 Court support 
 Women’s support group 
 Training for service provider 

Perak	Women	for	Women	
Contact No. : +605-546 9715 
Email   :	perakwomenforwomen@gmail.com 
Address : 52, Jln Sultan Azlan Shah, 31400 Ipoh, Perak Darul Ridzuan, Malaysia 
Website :	http://ngo.pww.org.my/	
Services :  

 Counselling and support group 
 Emergency Contact No: +605-546 9715 

 

Maldives	
	

HOPE	FOR	WOMEN		
Contact No. : (960) 300 9535, Hotline (960) 745 6570 
Email   :	hope@hopeforwomen.org.mv 
Address : H. Shady Yard (9th Floor), Sosun Magu, Male’ City, Maldives 
Website :	http://hopeforwomen.org.mv/	
Services :  

 Consultancy of marriage, divorce proceedings, child custody; maintenance and child support; and 
domestic violence. 

 Cultural classes and groups 
 Free Consultation Services for Foreign Residents 

 

Mongolia	
	

National	Centre	Against	Violence	
Contact No. : 976-70119949, Hotline 96490505 
Email   :	mongolcav@gmail.com  
Address : #03, 06 Building 40, Baga Toiruu, Chilgeltei District, Ulaanbaatar City 
Website :	http://www.safefuture.mn/ 
Services :  

 Have combine advocacy and service delivery 



	
	 46	

 Provide short-term shelter services, psychological services 
 Provide child protection services 
 Legal assistance and advice 
 Hotline helpline 

 

Nepal	
	

THE	SAVE	LIVE	-	Anti	Trafficking	
Contact No. : 977-984-116-5205 
Email   :	thesavelife@gmail.com	(Ramhari Thapa) 
Address : - 
Website :	www.3angelsnepal.com/our-initiatives/human-trafficking/ 
Services : 	

 Assist in anti - trafficking of children inside Nepal and China 

SAATHI	–	Banke	
Contact No. : 081-523-077 Office/Advice 
Email   :	saathi.regional@gmail.com	
 Address : - 
Website : - 
Services :  

 Address violence against women and children 
 Shelter for women and children 

Women's	Foundation	of	Nepal	–	Bhaktapur	
Contact No. : 984-992-9926 Office/Advice 
Email   :	office@womenepal.org 
Address : Bhaktapur 
Website :	www.womenepal.org 
Services :  

 Assist women and children experienced violence abuse and poverty 
 Shelter home 
 Medical care 
 Legal support to women and children 

Women's	Foundation	of	Nepal	–	Dolakha 
Contact No. : 974-402-1766 Office/Advice  
Email   :	office@womenepal.org  
Address : Dolakha 
Website :	www.womenepal.org 
Services :  

 Assist women and children experienced violence abuse and poverty 
 Shelter home 
 Medical care 
 Legal support to women and children 

Women's	Foundation	of	Nepal	–	Jhapa	
Contact No. : 984-265-4872 Office/Advice, 980-490-8532 Office/Advice 
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Email   :	office@womenepal.org  
Address : Jhapa 
Website :	www.womenepal.org 
Services :  

 Assist women and children experienced violence abuse and poverty 
 Shelter home 
 Medical care 
 Legal support to women and children 

Women's	Foundation	of	Nepal	-	Kavre	
Contact No. : 984-194-3383 Office/Advice  
Email   :	office@womenepal.org 
Address : Kavre 
Website :	www.womenepal.org 
Services :  

 Assist women and children experienced violence abuse and poverty 
 Shelter home 
 Medical care 
 Legal support to women and children 

Women's	Foundation	of	Nepal	–	Sindhupalchok	
Contact No. : 981-866-5411 Office/Advice 
Email   :	office@womenepal.org  
Address : - 
Website :	www.womenepal.org  
Services :  

 Assist women and children experienced violence abuse and poverty 
 Shelter home 
 Medical care 
 Legal support to women and children 

Women's	Foundation	of	Nepal	–	Sunsari	
Contact No. : 025-583-171 Office/Advice 
Email   :	office@womenepal.org 
Address : - 
Website :	www.womenepal.org 
Services :  

 Assist women and children experienced violence abuse and poverty 
 Shelter home 
 Medical care 
 Legal support to women and children 

Saathi	
Contact No. : 977 1 5537103/ 5537104 
Email   :	saathi.ktm@gmail.com, saathiatfacebook@gmail.com  
Address : Saathi || P.O Box 7770 || Nakhu, Lalitpur, Nepal 
Website :	www.saathi.org.np  
Services :  

 Support for survivors and children of domestic violence 
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Women's	Rehabilitation	Center		
Contact No. : 977-1-500-6373 Office/Advice, Advice Line 977-1-500-6373 
Email   :	ics@worecnepal.org 
Address : Balkumari 
Website :	www.worecnepal.org 
Services :  

 Advice Line 977-1-500-6373 
 Provides psycho-social support to victims of violence and human trafficking 

The	Women’s	Foundation	Nepal		
Contact No. : 977 1 5155160 or +977 1 5155080 
Email   :	womens_foundation@hotmail.com  
Address : The Women’s Foundation Nepal || Boudha, Kathmandu 
Website :	www.womenepal.org 
Services :  

 Legal advice 
 Legal representation 
 Payment of court fees 

SAATHI		
Contact No. : 01-553-7103 Office/Advice 
Email   :	saathi.ktm@gmail.com  
Address : - 
Website :	- 
Services :  

 Advice Line 977-01-553-7103 
 Rehabilitation center 

Samrakshak	Samuha	Nepal	
Contact No. : 977-1-229-1341 Office/Advice 
Email   :	info@sasane.org.np  
Address : PO Box 5893 Dilibazaar Kathmandu 
Website :	www.sasane.org.np 
Services :  

 Advice Line 977-1-229-1341 
 Provide women with education, training and internships 

 

Women	Acting	Together	for	Change	
Contact No. : 977-1-449-2644 Office/Advice 
Email   :	watchftp@wlink.com.np  
Address : GPO Box 11321 
Website :	www.watch.org.np 
Services :  

 Advice Line 977-1-449-2644 
 Focus on the poor opressed communities 

Women's	Foundation	of	Nepal	
Contact No. : 0149-14280 Office, 977-1-491-4370 Advice 
Email   :	office@womenepal.org  
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Address : - 
Website :	www.womenepal.org 
Services :  

 Advice Line 977-1-491-4370 
 Assist women and children of victims in violence abuse 
 Safe shelter home 
 Medical care 
 Psychological and legal support 

	

Pakistan	
	

BEDARI	–	Attock	
Contact No. : 92-51-490-0369 Office, Toll Free Helpline 0800-13536 
Email   :	bedari@bedari.org.pk  
Address : - 
Website :	www.bedari.org.pk 
Services :  

 Toll Free Helpline 0800-13536 
 Crisis intervention program for all women and children 
 Psychological counseling 
 Free legal advice 
 Referrals to hospitals and shelter 

BEDARI	–	Chakwal	
Contact No. : 92-51-490-0369 Office, Toll Free Helpline 0800-13536 
Email   :	bedari@bedari.org.pk  
Address : - 
Website :	www.bedari.org.pk 
Services :  

 Toll Free Helpline 0800-13536 
 Crisis intervention program for all women and children 
 Psychological counseling 
 Free legal advice 
 Referrals to hospitals and shelter 

 

BEDARI	–	Multan	
Contact No. : 92-51-490-0369 Office, Toll Free Helpline 0800-13536 
Email   :	bedari@bedari.org.pk  
Address : - 
Website :	www.bedari.org.pk 
Services :  

 Toll Free Helpline 0800-13536 
 Crisis intervention program for all women and children 
 Psychological counseling 
 Free legal advice 
 Referrals to hospitals and shelter 
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BEDARI	–	Muzaffargarh	
Contact No. : 92-51-490-0369 Office, Toll Free Helpline 0800-13536 
Email   :	bedari@bedari.org.pk  
Address : - 
Website :	www.bedari.org.pk 
Services :  

 Toll Free Helpline 0800-13536 
 Crisis intervention program for all women and children 
 Psychological counseling 
 Free legal advice 
 Referrals to hospitals and shelter 

BEDARI	–	NankanaSahab	
Contact No. : 92-51-490-0369 Office, Toll Free Helpline 0800-13536 
Email   :	bedari@bedari.org.pk  
Address : - 
Website :	www.bedari.org.pk 
Services :  

 Toll Free Helpline 0800-13536 
 Crisis intervention program for all women and children 
 Psychological counseling 
 Free legal advice 
 Referrals to hospitals and shelter 

BEDARI	–	Muzaffargarh	
Contact No. : 92-51-490-0369 Office, Toll Free Helpline 0800-13536 
Email   :	bedari@bedari.org.pk  
Address : - 
Website :	www.bedari.org.pk 
Services :  

 Toll Free Helpline 0800-13536 
 Crisis intervention program for all women and children 
 Psychological counseling 
 Free legal advice 
 Referrals to hospitals and shelter 

 

BEDARI	–	Sheikhupura	
Contact No. : 92-51-490-0369 Office, Toll Free Helpline 0800-13536 
Email   :	bedari@bedari.org.pk  
Address : - 
Website :	www.bedari.org.pk 
Services :  

 Toll Free Helpline 0800-13536 
 Crisis intervention program for all women and children 
 Psychological counseling 
 Free legal advice 
 Referrals to hospitals and shelter 
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BEDARI	–	Vahari	
Contact No. : 92-51-490-0369 Office, Toll Free Helpline 0800-13536 
Email   :	bedari@bedari.org.pk  
Address : - 
Website :	www.bedari.org.pk 
Services :  

 Toll Free Helpline 0800-13536 
 Crisis intervention program for all women and children 
 Psychological counseling 
 Free legal advice 
 Referrals to hospitals and shelter 

BEDARI	–	Islamabad	
Contact No. : 92-51-490-0369 Office, Toll Free Helpline 0800-13536 
Email   :	bedari@bedari.org.pk  
Address : - 
Website :	www.bedari.org.pk 
Services :  

 Toll Free Helpline 0800-13536 
 Crisis intervention program for all women and children 
 Psychological counseling 
 Free legal advice 
 Referrals to hospitals and shelter 

SAHIL		
Contact No. : 92-51-226-0636 Office/Advice, Toll Free Helpline 0800-13518 
Email   :	info@sahil.org  
Address : Office No 13, First Floor, Al Babar Center F08 Markaz 
Website :	www.sahil.org 
Services :  

 Psychological counseling 
 Walk in or Appointment 
 Child Protection Networks 

Aahung	
Contact No. : 021-3587-0244 Office, Advice Line 021-3582-1654 
Email   :	ask@aahung.org  
Address : - 
Website :	www.aahung.org 
Services :  

 Train primary and secondary school teachers in increasing knowledge about Child Sexual Abuse 
Prevention 

War	Against	Rape	
Contact No. : 92-21-3537-3008 Office/Advice, Advice Line 92-21-3537-3008 
Email   :	info@war.org.pk  
Address : Office No 102, Pearl Crest, 4th Commercial Lane, Zamzama Blvd,  

  DHA Phase V, Karachi 75500 
Website :	www.war.org.pk 
Services :  
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 Advice Line 92-21-3537-3008 
 Provide Crisis Intervention 
 Counseling to survivors of sexual abuse 
 Free specialist legal aid 
 Legal counseling services 

 

Philippines	
	

DAWN	Social	Service	Program	
Contact No. : 632-526-9098 Office / Advice 
Email   :	dawnphil@pldtdsl.net  
Address : Room 514 Don Santiago Building 1344 Taft Avenue, Ermita Manila 
Website :	www.dawnphil.com/index.htm 
Services :  

 Advice Line 632-526-9098 
 Helps distressed women migrants and Japanese Filipino Children 
 Provides Shelter 
 Counseling 
 Legal and Para legal 

Women's	Crisis	Center	
Contact No. : 632-376-4050 Office 
Email   :	wccmanila@gmail.com  
Address : 7F East Aveneu, The medical center, Manila 
Website :	- 
Services :  

 Women's Helpline 632-922-5235 
 Text Helpline 02-545-0836 
 Mobile Helpline 639-284-200-859 
 Counseling 
 Shelter 
 Medical assistance and Legal 

KALAKASAN	
Contact No. : 632-735-5555 Office / Helpline, Hotline 632-735-8303  
Email   :	- 
Address : 859 SH Loyola Street 
Website :	- 
Services :  

 Hotlines 632-735-8303 
 Women's Rights Organization 

 

Qatar	
	

Protection	and	Social	Rehabilitation	Center	“aman”	
Contact No. : (974)44679444 
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Email   : info@aman.org.qa	
 Address : Protection and social rehabilitation center PSRC 
Website :	http://www.aman.org.qa/ 	
Services :  

 Shelter services 
 Education support group 
 Rehabilitation 

Family	Consulting	Center	"Wifaq"	
Contact No. : (974)44892888 
Email   :	info@wifaq.org.qa  
Address : Al Rasheed St, Doha, Qatar 
Website :	http://www.fcc.gov.qa/ar-qa/Pages/HOME.aspx  
Services :  

 Education support group 
 Advocate 
 Community outreach 

	

Singapore	
	

Association	of	Women	for	Action	and	Research	(AWARE)	
Contact No. : 6779-7137 Office, Helpline 1800-774-5935 
Email   : aware@aware.org.sg		
 Address : Block 5 , Dover Crescent #01-22 Sgp 130005 
Website :	www.aware.org.sg		
Services :  

 Helpline 1800-774-5935 
 Gender Equality Advocacy 

PAVE	
Contact No. : 65-6555-0390, Advice Line 65-6555-0390 
Email   : -	
 Address : BLK 211 Ang Mo Kio Ave 3 #01-1446  
Website :	www.pave.org.sg		
Services :  

 Advice Line 65-6555-0390 
 Family Violence specialist 
 Group work for women & children 
 Parenting group 
 Referral service 

 

PAVE	
Contact No. : 65-6448-8850 Office / Advice, Advice Line 65-6448-8850 
Email   : -	
 Address : 300 Bedok South Avenue 3 #01-02 
Website :	www.pave.org.sg		
Services :  
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 Advice Line 65-6448-8850 
 Family Violence specialist 
 Group work for women & children 
 Parenting group 
 Referral service 

Sexual	Assault	Care	Center	(SACC)	
Contact No. : 6779-7137 Office, Helpline Support 6779-0282 
Email   : sacc@aware.org.sg		
 Address : Block 5, Dover Crescent #01-22 
Website :	www.aware.org.sg		
Services :  

 Helpline Support 6779-0282 
 Drop in center Mon-Fri 10am-7pm 
 Immediate counseling 
 Email support 
 Befriender service 
 Legal Advice 

Star	Shelter	
Contact No. : 65-6571-0192 Office / Advice, Advice Line (65) 6571-0192 
Email   : counsel@scwo.org.sg		
 Address : C/O SCWO 96 Waterloo Street, Singapore 187967 
Website :	www.scwo.org.sg		
Services :  

 Advice Line (65) 6571-0192 
 The only secular crisis center in Singapore 
 Shelter for women and children 
 Trauma/crisis counseling 

Care	Corner	Family	Service	Center	
Contact No. : Tel 6365-8751 Office / Advice, Toll Free Hotline 1800-535-800 
Email   : am.fsc@carecorner.org.sg		
 Address : Blk 718 Woodlands Ave 6, 01-658 Sgp 730718 
Website :	www.carecorner.org.sg	 	
Services :  

 Toll Free Hotline 1800-535-800 
 7 days a week counseling hotline 10am-10pm 
 Mandatory counseling 

 

AMK	FSC	Community	Services	
Contact No. : 6453-5349 Office / Advice, Advice Line 65-6453-5349 
Email   : amkfsc230@amkfsc.org.sg		
 Address : Block 230 Ang Mo Kio Avenue 01-1647 Singapore 560230 
Website :	www.amkfsc.org.sg		
Services :  

 Advice Line 65-6453-5349 
 Referral 
 Casework 
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 Counseling 

Fei	Yue	Community	Services	-	Bukit	Batok	
Contact No. : Tel 6569-0381 Office / Advice, Advice Line 6569-0381 
Email   : admin@fycs.org		
 Address : Blk 185 Bukit Batok West Ave 6, 01-187 Singapore 650185 
Website :	www.fycs.org		
Services :  

 Advice Line 6569-0381 
 Services for families with difficulties 
 Referral and information services 
 Centre: Mon & Fri 9.30am-6pm, Tue - Thurs 9.30am-8.30pm 

AMK	FSC	Community	Services	-	Cheng	San	
Contact No. : 6454-6678 Office / Advice, Advice Line 65-6454-6678 
Email   : contact@amkfsc.org.sg		
 Address : Block 445 Ang Mo Kio Avenue 10, 01-1647 Singapore 560445 
Website :	www.amkfsc.org.sg		
Services :  

 Advice Line 65-6454-6678 
 Provide psycho-social needs of local community on family violence and dispute 
 Referral 
 Casework 
 Counseling 

Singapore	Council	of	Women’s	Organisations	(SCWO)	
Contact No. : T (65) 6837 0611, F (65) 6837 0081 
Email   : scwo@scwo.org.sg		
 Address : 96 Waterloo Street, Singapore 187967 
Website :	http://www.scwo.org.sg/		
Services :  

 Star shelter 
 Maintenance support central 
 Legal clinics 

Fei	Yue	Community	Services	-	Choa	Chu	Kang	
Contact No. : Tel 6726-5215 Office / Advice, Advice Line 6762-5215 
Email   : admin@fycs.org		
Address : Blk 280 Choa Chu Kang Ave 3, 01-360 Sgp 680280 
Website :	www.fycs.org		
Services :  

 Advice Line 6762-5215 
 Services for families with difficulties 
 Referral and information services 
 Centre: Mon & Fri 9.30am-6pm, Tue - Thurs 9.30am-8.30pm 

Fei	Yue	Community	Services	-	Champions	Way	
Contact No. : Tel 6690-1000 Office / Advice 
Email   : admin@fycs.org		
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Address : Blk 280 Choa Chu Kang Ave 3, 01-360 Sgp 680280 
Website :	www.fycs.org		
Services :  

 Advice Line 6690-1000 
 Services for families with difficulties 
 Referral and information services 
 Centre: Mon & Fri 9.30am-6pm, Tue - Thurs 9.30am-8.30pm 

AMK	FSC	Community	Services	–	Punggol	
Contact No. : 6453-5323 Office / Advice 
Email   : sengkang@amkfsc.org.sg	
Address : Block 616 Punggol Drive, 01-01 Sinapore 820616 
Website :	www.amkfsc.org.sg		
Services :  

 Advice Line 65-6453-5323 
 Provide psycho-social needs of local community on family violence and dispute 
 Referral 
 Casework 
 Counseling 

Care	Corner	Project	START	
Contact No. : Tel. 6476-1482 Office / Advice, Toll Free Hotline 1800-535-800 
Email   : projectstart@carecorner.org.sg		
Address : -Blk 7A Commonwealth Ave, 01-672 Singapore 141007 
Website :	www.carecorner.org.sg		
Services :  

 Toll Free Hotline 1800-535-800 
 7 days a week Counselling Hotline 10am-10pm 
 Provide service for mentally incapacitated persons of family violence 
 START office is open Mon & Tue 9.30 -9pm. By appointment only 5.30 - 9pm and open Wed to 

Fri, 9.30 - 5.30pm 

AMK	FSC	Community	Services	-	Seng	Kang	
Contact No. : 6312-8100 Office / Advice, Advice Line 65-6312-8100 
Email   : sengkang@amkfsc.org.sg		
Address : Block 223D Compassvale Walk, 01-673 Singapore 544223 
Website :	www.amkfsc.org.sg		
Services :  

 Advice Line 65-6312-8100 
 Provide psycho-social needs of local community on family violence and dispute 
 Referral 
 Casework 
 Counseling 

Fei	Yue	Community	Services	-	Yew	Tee	
Contact No. : Tel 6416-2162 Office / Advice, Advice Line 6416-2162 
Email   : admin@fycs.org		
Address : Blk 604 Choa Chu Kang St. 62, 01-53 Singapore 680604 
Website :	www.fycs.org		
Services :  
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 Advice Line 6416-2162 
 Services for families with difficulties 
 Referral and information services 
 Centre: Mon & Fri 9.30am-6pm, Tue - Thurs 9.30am-8.30pm 

 

Sri	Lanka	
	

Suriya	Wome's	Development	Centre	
Contact No. : 94 (0)65 222 3297 
Email   : - 
Address :	55,	LADY	MANNING	DRIVE,	BATTICALOA,	SRI	LANKA 
Website :	http://suriyawomen.org	 
Services : 

 Offer a one to one counselling service 
 Service to the police station, the hospital and to the court 

Affected	Women's	Forum	(AWF)	-	Akkaraipatt	
Contact No. : 06-7227-8237 Office / Advice 
Email   : awfsrilanka@yahoo.com  
Address :	RKM Road 
Website :	- 
Services :  

 Services for women and children affected by domestic violence 
 Counseling service 
 Befriending service 
 Reference to other agencies 

Women's	Development	Foundation	-	Akkaraipattu	
Contact No. : 77-320-1694 Office  / Advice 
Email   : - 
Address :	80/3A Small Mosque Road, Akkaraipattu 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference to other agencies 
 Legal advice 

 

Women's	Development	Centre	-	Badulla	
Contact No. : 55-222-2845 Office / Advice 
Email   : - 
Address :	146/1 Hegoda,Badulla 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference to other agencies 
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Eastern	Self	Reliance	Community	Awakening	Organization	-	Batticaloa	
Contact No. : 06-5222-4728 Office , Advice Line 06-5222-4729  
Email   : - 
Address :	no 235 Bar Road, Batticaloa 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference to other agencies 
 Short term shelter 
 Legal advice 

Suriya	Women's	Development	Centre	-	Batticaloa	
Contact No. : 65-222-3279 Office, Advice Line 65-222-3297 
Email   : suriyaw@slt.lk  
Address :	20 Dias Lane, Batticaloa 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference to other agencies 

Women's	Development	Foundation	-	Batticaloa	
Contact No. : 065-222-4483 office / Advice 
Email   : - 
Address :	27A Lady Manning Drive, Batticaloa 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference to other agencies 
 Short term shelter 
 Legal advice 

The	Salvation	Army	Sri	Lanka	-	Colombo	2	
Contact No. : 011-232-4660 Office / Advice 
Email   :	social_secretary@sri.salvationarmy.org  
Address :	53 Sir James Peiris Mawatha , PO Box 193, Colombo 2 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference to other agencies 
 Short term shelter 
 Legal advice 

Home	For	Human	Rights	-	Colombo	3	
Contact No. : 077-399-4540 Office, Advice Line 011-257-7962 
Email   :	hhrcolombo@gmail.com  
Address :	14 Pentrieve Gardens, Colombo 3 



	
	 59	

Website :	- 
Services :  

 Counseling service 
 Reference to other agencies 
 Legal advice\ 

FORUT	-	Colombo	5	
Contact No. : 258-1226 Office, Advice Line 011-533-9511 
Email   :	- 
Address :	98/4 Havelock Road, Colomba 5 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference to other agencies 
 Legal advice 

Muslim	Women's	Research	and	Action	Forum	(MWRAF)	
Contact No. : 011-440-5902 Office / Advice 
Email   :	mwraf@sltnet.lk  
Address :	73/19E Kirulapone Avenu, Colombo 5 
Website :	- 
Services :  

 Counseling service 
 Reference to other agencies 
 Legal advice 

The	Family	Planning	Association	-	Colombo	7	
Contact No. : 011-255-5455 Office / Advice 
Email   : fpa@fpasrilanka.org  
Address :	37/27 Bullers Lane, Colombo 7 
Website :	- 
Services :  

 Counseling service 
 Reference to other agencies 

Women	In	Need	(WIN)	-	Colombo	8	
Contact No. : 011464-1466 Office, Advice Line 011-267-1411 
Email   :	win@eureka.lk	 
Address :	65 Tickle Road, Colombo 8 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference to other agencies 
 Legal advice 
 Short term shelter 

Community	Concern	Society	-	Dehiwela	
Contact No. : 011-272-1812 Office / Advice 
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Email   :	ccs1@sltnet.lk  
Address :	15/4 Aponso Avenue, Dehiwela 
Website :	- 
Services :  

 Counseling service 
 Reference to other agencies 
 Legal advice 
 Short term shelter 

Diriyata	Saviyak	Women's	Organization	-	Galle	
Contact No. : Advice Line 91-224-3593, 77-156-5899 Office 
Email   :	- 
Address :	33 Wewelwela Road, Bataganvila 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference to other agencies 

Rural	Women's	Front	-	Galle	
Contact No. :	91-278-9633 Office, Advice Line 91-222-3734 
Email   :	- 
Address : 28C Banawatte, China Garden Galle  
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference to other agencies 
 Legal Advice 

Women's	Resource	Centre	-	Ibbagamuwa	
Contact No. 37-225-8531 Office / Advice 
Email   :	- 
Address : 74 Ayesha Watte, Yakalla Ibbagamuwa 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference to other agencies 
 Legal Advice 

Women's	Development	Centre	-	Jafna	
Contact No. :	21-222-4398 Office / Advice 
Email   :	sarojalk@gmail.com  
Address : 7 Ratnam Street, Jafna 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference to other agencies 
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 Legal Advice 

Eastern	United	Women's	Organisation	(EUWO)	-	Kantale	
Contact No. :	72-825-0040 Office / Advice 
Email   :	- 
Address : 166/2 Trincomalee Street, Bo Tree Junction, Kantale 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference to other agencies 
 Legal Advice 

Women's	Development	Centre	-	Kandy	
Contact No. :	81-223-4511 Office / Advice 
Email   :	wdc@slt.lk  
Address : 61 Mulgampola Road, Kandy 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference to other agencies 
 Legal Advice 

Eastern	United	Women's	Organisation	(EUWO)	-	Kantale	
Contact No. :	72-825-0040 Office / Advice 
Email   :	- 
Address : 166/2 Trincomalee Street, Bo Tree Junction, Kantale 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference to other agencies 
 Legal Advice 

Shakthi	Organisation	-	Kantale	
Contact No. :	077-232-1515 Office / Advice 
Email   :	- 
Address : No 3, A10, Unit 19, Agbopura, Kantale 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Legal Advice 

Rajarata	Women's	Foundation	-	Kekirawa	
Contact No. :	025-226-4982 Office / Advice, Advice Line 025-226-4577 
Email   :	- 
Address : 410 Olukaranda, Kekirawa 
Website :	- 
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Services :  
 Counseling service 
 Befriending service 
 Temporary shelter 

Mihikatha	Environmental	Organisation	-	Mahaveva	
Contact No. :	032-225-3928 Office / Advice 
Email   :	- 
Address : 60 Maliguwatta, Mahaveva 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Legal advice 

Mannar	Women's	Development	Foundation	(MWDF)	-	Mannar	
Contact No. :	023-323-3746 Office / Advice 
Email   :	- 
Address : Eluthoor Junction, Tharavankottai Road, Mannar 
Website :	- 
Services :  

 Counseling service 
 Legal service 
 Befriending service 
 Reference to other agencies 

Community	Strength	Development	Organisation	-	Matara	
Contact No. :	41-222-4800 Office / Advice 
Email   :	info@indecos.org	 
Address : 194/6 Pathum Vyana, Pamburana Matara 
Website : - 
Services :  

 Counseling service 
 Befriending service 
 Legal advice 
 Reference service 

Befriend	Organization	Thorana	Juntion	-	Monaragala	
Contact No. :	07-7746-5481 Office, Advice Line 05-5791-0643 
Email   :	- 
Address : Wellawaya Road, 14 Milestone, Kumbukkana Monaragala 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference service 
 Legal service 

Community	Resource	Protection	Centre	-	Monaragala	
Contact No. :	55-272-7217 Office / Advice 
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Email   :	- 
Address : Beheth Gabada Road, Kachcheri Junction, Monaragala 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference service 
 Legal service 
 Temporary shelter 

Vehilihini	Development	-	Monaragala	
Contact No. :	055-227-7066 Office 
Email   :	- 
Address : Praja Shalava Road, Monaragala 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference service 
 Legal service 

Academy	of	Community	Health	Promotions	Ltd	-	Moratuwa	
Contact No. :	07-1416-7287 Office / Advice 
Email   :	kamalnamindra@gmail.com	 
Address : 19 Samanthi, 03rd Lane, Rawathawatte Road, Moratuwa 
Website :	- 
Services :  

 Counseling service 

Sarvodaya	-	Moratuwa	
Contact No. :	011-265-5255 Office 
Email   :	- 
Address : 66 Rawathawatte Road, Moratuwa 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference service 
 Legal service 

 

Nusrath	Muslim	Women's	Development	Foundation-	Passara	
Contact No. :	072-465-5657 Office / Advice 
Email   :	- 
Address : 74/1 Panguwatta, Passara 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Legal service 
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Women	in	Action	-	Perudeniya	
Contact No. :	081-238-4053 Office / Advice 
Email   :	- 
Address : 61/2, Davulagala Road, Perudeniya 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference service 
 Legal service 

Ape	Shakthi	Kantha	Sangamaya-	Polonnaruwa	
Contact No. :	07-7968-1341 Office / Advice 
Email   :	- 
Address : 32 Wevatenna, Polonnaruwa 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference service 
 Legal service 

Children	Care	and	Women	Foundation	-	Rikillagaskada	
Contact No. :	81-236-5288 Office / Advice 
Email   :	- 
Address : Dimbulkumbura Road, Rikillagaskada 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference service 
 Legal service 
 Temporary shelter 

Children	Care	and	Women	Foundation	-	Rikillagaskada	
Contact No. :	81-236-5288 Office / Advice 
Email   :	- 
Address : Dimbulkumbura Road, Rikillagaskada 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference service 
 Legal service 
 Temporary shelter 

Gemi	Sarana	Centre	-	Thuntota	
Contact No. :	035-567-9713 Office / Advice 
Email   :	- 
Address : Kahagalla, Thuntora 
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Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference service 
 Legal service 
 Temporary shelter 

Koralaipattu	North	Development	Union	(KPNDU)	-	Vaharai	
Contact No. :	65-364-6780 Office / Advice 
Email   :	- 
Address : Trinco Road, Vaharai 
Website :	- 
Services :  

 Befriending service 
 Reference service 
 Legal service 
 Temporary shelter 

SHADE	-	Vavuniya	
Contact No. :	024-222-1443 Office / Advice 
Email   :	- 
Address : 271 Green House, Mannar Road 
Website :	- 
Services :  

 Counseling service 
 Befriending service 
 Reference service 
 Legal service 

 

Taiwan	
 

Family	Service	Centers	
Contact No. : 02-2321-2100 Head Office, 02-2321-2120 FAX 
Email   : admin.womencenter@wrp.org.tw  
Address : - 
Website : www.taiwanwomencenter.org.tw  
Services :  

 Welfare service 
 Psychological counseling 
 Legal service 
 Group Counseling 

Women	and	Children's	Protection	
Contact No. : Hotline Call 113 

Dandelion	Treatment	Center	–	Kaohsiung	City	
Contact No. : 07-223-7995 Office / Advice 
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Email   : international@goh.org.tw  
Address : The Garden of Hope Foundation, Kaohsiung City 
Website : www.goh.org.tw  
Services :  

 Specialized counseling for child and adult survivors of domestic and sexual abuse 

Dandelion	Treatment	Center	-	Miaoli	
Contact No. : 03-727-4540 Office / Advice 
Email   : international@goh.org.tw  
Address : The Garden of Hope Foundation, Miaoli 
Website : www.goh.org.tw  
Services :  

 Specialized counseling for child and adult survivors of domestic and sexual abuse 

Dandelion	Treatment	Center	–	Pingtung	
Contact No. : 08-736-9099 Office / Advice 
Email   : international@goh.org.tw  
Address : The Garden of Hope Foundation, Pingtung 
Website : www.goh.org.tw  
Services :  

 Specialized counseling for child and adult survivors of domestic and sexual abuse 

Dandelion	Treatment	Center	–	Taichung	
Contact No. : 04-2223-9595 Office / Advice 
Email   : international@goh.org.tw  
Address : The Garden of Hope Foundation, Taichung 
Website : www.goh.org.tw  
Services :  

 Specialized counseling for child and adult survivors of domestic and sexual abuse 
 

Dandelion	Treatment	Center	–	Taidong	
Contact No. : 08-939-9899 Office / Advice 
Email   : international@goh.org.tw 
Address : The Garden of Hope Foundation, Taidong 
Website : www.goh.org.tw  
Services :  

 Specialized counseling for child and adult survivors of domestic and sexual abuse 

The	Garden	of	Hope	Foundation	–	New	Taipei	City	
Contact No. : 886-2-8911-8595 Office 
Email   : international@goh.org.tw  
Address : 1F, No 2-1, Shun-an Street, Xindian District, New Taipei City 23143 
Website : www.goh.org.tw  
Services :  

 Shelters and service centers island-wide 
 Counseling 
 Employment training 
 Legal Aid 
 Specialized counseling for child and adult survivors of domestic and sexual abuse 
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Dandelion	Treatment	Center	–	Taipei	
Contact No. : 02-2362-2400 Office / Advice 
Email   : international@goh.org.tw  
Address : The Garden of Hope Foundation, Taipei 
Website : www.goh.org.tw  
Services :  

 Specialized counseling for child and adult survivors of domestic and sexual abuse 

The	Garden	of	Hope	Foundation	-	Taipei	
Contact No. : Call 02-2304-9595 
Email   : international@goh.org.tw  
Address : The Garden of Hope Foundation, Taipei 
Website : www.goh.org.tw  
Services :  

 Domestic Violence Counseling 

Taipei	Women's	Rescue	Foundation	-	Taipei	
Contact No. : 02-2555-5915 Office / Toll Free Hotline 02-2555-8595 
Email   : international@goh.org.tw  
Address : 10F, No 240, Minsheng W. Road 
Website : www.twrf.org.tw  
Services :  

 Help victims of Domestic Violence and human trafficking  
 Management 
 Leal Advice 
 Referrals 
 Sheltering to psychological counseling 
 Group Guidance 
 Expressive Art Therapy Group for women of domestic violence 
 Art Therapy group for children witnessing violence 

 

Tajikistan	
	

Gulruhsor	Crisis	Center	for	Women	
Contact No. : Hotline 834-226-0501, 92-780-4074, 98-750-4074 
Email   : info@gulruhsor.tj  
Address : Khujand, Tajikistan 
Website : - 
Services :  

 Counseling service 
 Temporary shelters 
 Psychological and social support 
 Legal assistance 

 

Thailand	
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Hotline	Center	Foundation-	Bangkok	
Contact No. : 02-276-2950 Office / Advice, 02-691-4057 FAX, Violence HOTLINE 02-277-8811 
Email   : hotlinecenter@hotmail.com  
Address : Bangkok 
Website : www.hotline.or.th  
Services :  

 Asist and protect victims of trafficking and violence foe especially women 

Association	for	the	Promotion	of	the	Status	of	Women	-	Bangkok	
Contact No. : 66-2-929-2310 Office / Advice 
Email   : admin@apsw-thailand.org 
Address : 501/1 Dechatungka Road, Sikan Donmuang Bangkok 10210 
Website : www.apsw-thailand.org  
Services :  

 Secure emergency shelter home 
 Assistance for women – victims of forced victims of prostitution, rape, HIVs, physical and 

emotional abuse 
 Clinic for young girls with unplanned pregnancies 

Kanitnaree	Rape	Crisis	Center	–	Association	for	the	Promotion	of	Status	of	Women	-	Bangkok	
Contact No. : 66-2-929-2310 Office / Advice 
Email   : admin@apsw-thailand.org 
Address : 501/1 Dechatungka Road, Sikan Donmuang Bangkok 10210 
Website : www.apsw-thailand.org  
Services :  

 Equipped with Medical examination room, close circuit camera and recording for rape survivors 
 Counseling service 
 Shelter 

Center	for	the	Protection	of	Children’s	Rights	Foundation	-	Bangkok	
Contact No. : 02-412-9833 FAX, 02-412-0739 Office / Advice 
Email   : cpcrheadoffice1981@gmail.com  
Address : 501/1 Dechatungka Road, Sikan Donmuang Bangkok 10210 
Website : www.thaichildrights.org 
Services :  

 Rehabilitation homes for children rescued from abuse, violence and trafficking 

Hotline	Women's	Shelter	–	Chiang	Mai	
Contact No. : 02-691-4057 FAX, 02-276-2950 Office / Advice, Violence HOTLINE 02-277-8811 
Email   : hotlinecenter@hotmail.com  
Address : Bangkok  
Website : www.hotline.or.th  
Services :  

 Shelter for mental physical therapy 

Foundation	for	Women	(FFW)	–	Bangkok	
Contact No. : Tele Counseling 66-2-435-1246, 66-2-433-5149 Office / Counsel, 66-2-434-6774 FAX 
Email   : - 
Address : PO Box 47, Bangkok 10700 
Website : - 

 Services :  
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 Counseling service 
 Train rural woman to become para social development workers. 

Shan	Women's	Action	Network	
Contact No. : - 
Email   : kenneri@shanwomen.org 
Address : PO Box 120, Phrasing Post Office, Chiang Mai 50200 
Website : - 

 Services :  
 Workshops covering gender issues 
 Basic Counseling 

 

Turkmenistan	

Keik	Okara	
Contact No. : 993 12 445-469 Office / Hotline 
Email   : kenneri@shanwomen.org 
Address : Ashgabat 7440011 
Website : - 

 Services :  
 Support Centre 

	

Vietnam	
	

CEFACOM	-	Hanoi	
Contact No. : 844-3537-2258 Office, 844-3537-5700 Fax 
Email   :  cefacom.vn@gmail.com  
Address : No 45, Lane 5, Lang Ha Street, Ba Dinh District Hanoi 
Website : - 

 Services :  
 Promote children’s rights 
 Staff provide security training for vulnerable children 
 Child sexual abuse reporting system 
 Case management 
 Counseling services 

CSAGA	-	Hanoi	
Contact No. : 844-3754-0421 Office, 844-3793-0279 Fax 
Email   : csaga@csaga.org.vn  
Address : A9, Pandan Loop Street, Dich Vong Hau Ward, Cau Giay District Hanoi 
Website : www.shelterasia.org/csaga-vietnam/  

 Services :  
 Promote and implement women rights 
 Runs programs and projects for victims of DV 
 Counseling services 
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Peace	House	Shelter	–	The	Center	for	Women	and	Development	-	Hanoi	
Contact No. : 04-3728-0936 Office, Hotline 09-468-333-80(24 hours) 
Email   : - 
Address : 4th Floor Building B, 20 Thuy Khue, Tay Ho Hanoi 
Website : - 

 Services :  
 Shelter 
 Health Care and medical assistance 
 Pyshological counseling 
 Legal support 
 Assistance after leaving shelter 

RaFH	-	Hanoi	
Contact No. : Switchboard 19-00-68-03, 844-3843-0447 Office, 844-3823-4288 Fax. 
Email   : rafh@hn.vnn.vn  
Address : 63 - 65 Cat Linh Street, Dong Da Hanoi 
Website : - 

 Services :  
 Advice women health care issues 
 Run domestic violence projects to educate and prevent violence around Lao Cai City 
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Oceania	

Australia	

Domestic	Violence	Crisis	Services	ACT	
Contact No. : 02 6280 0900 
Email   : community@dvcs.org.au 
Address : PO Box 1922, Fyshwick ACT 2609 
Website : http://www.dvcs.org.au/ 
Services : 

 Crisis Intervention 
 Court Advocacy 
 Staying@Home 

1800	RESPECT	
Contact No. : Hotline: 1800 737 732 
Email   : promote@1800RESPECT.org.au 
Address : - 
Website : https://www.1800respect.org.au/ 
Services : 

 Telephone Counseling 
 Online counseling: Interpreter; Wechat 
 Safety planning 
 25  languages 

Shakti	
Contact No. : 1800 742 584 
Email   : sydney@shaktiaustralia.org.au 
Address : PO Box 806, Granville NSW 2142 
Website :	http://shakti-international.org/shakti-aus/ 
Services : 

 Crisis call service for ethnic women in domestic violence 
 Refugee and Migrant Women’s Support Group Melbourne 
 Refugee and Migrant Women’s Support Group New South Wales 

 

Fiji	

Fiji	Women’s	Crisis	Center	
Contact No. : (679) 331 3300 
Email   : fwcc@connect.com.fj 
Address : 88 Gordon Street, PO Box 12882, Suva, Fiji 
Website :	http://www.pacificwomen.org/ 
Services : 

 Crisis call service for ethnic women in domestic violence 
 Refugee and Migrant Women’s Support Group Melbourne 
 Refugee and Migrant Women’s Support Group New South Wales 

	

Nadi Women’s Crisis Centre 
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Kiribati	

PIANGO	Pacific	Islands	Association	of	Non-governmental	Organisations		
Contact No. : 679 3300 086  
Email   : info@piango.org 
Address : 17 St Fort Street, Suva, Fiji Islands  
Website :	http://www.piango.org/ 
Services : 

 CSO Capacity Strengthening 
 Action Research & Policy Advocacy 
 Development Effectiveness 

 

Micronesia	

Chuuk	Women’s	Council		
Contact No. : (691) 330- 8396 
Email   : kikistinnettcwc@yahoo.com 
Address : Shinobu M. Poll Memorial Center, Nepukos Village, Weno Island, Chuuk State, FSM 
Website :	http://www.cwcfiinchuuk.org/ 
Services : 

 Health  
 Education 
 Cultural preservation 

	

New	Zealand	

Shakti	
Contact No. : 24 Hotline - 0800742584 
Email   : - 
Address : - 
Website :	http://shakti-international.org/shakti-nz/ 
Services : 

 Shakti Asian Women’s Centre 
 Asian Women’s Safehouse 
 Legal Advocacy & Family Social Services 
 Ethnic Women’s Support Group - Central region/Christchurch/Wellington 
 Education Training & Advisory 

Shine	
Contact No. : Office Phone 09 815 4601 
Email   : enquiries@2shine.org.nz 
Address : Ground Floor, 409 New North Rd, Kingsland 
Website :	http://www.2shine.org.nz/how-shine-helps/helpline 
Services : 

 Helpline 
 Advocacy  
 Women's refuge 
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 Kidshine 
 Training 
 Workplace 

Pacific	Prevention	of	Domestic	Violence	Programme	
Contact No. : 64 4 4707213 
Email   : ppdvp@police.govt.nz 
Address : 180 Molesworth Street, Wellington, New Zealand 
Website :	https://www.ppdvp.org.nz/ 
Services : 

 Advice 
 Training 
 Operational support 

 

Palau	
 
Milad 'L Dil 
Contact No. : - 
Email   : - 
Address : - 
Website :	- 
Services : 

 Promotes interests of women and children in health, education, and career, 
	

Papua	New	Guinea	

Coalition	for	change	Papua	New	Guinea	Inc	
Contact No. : 320-0227 (bh) 
Email   : publications@cfcpng.org 
Address : Westpac Bank Building, Champion Parade, Downtown Port Moresby,  

  National Capital District 
Website :	http://cfcpng.org/ 
Services : 

 Advocacy 
 Strategic Pillars 
 Legislation Reform 
 Sustainability 

Meri	Toksave	
Contact No. : - 
Email   : a.lutschini@meritoksave.org 
Address : - 
Website :	- 
Services : 

 Cross-sectoral emergency and support services and referral systems 
 Advocacy  
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Solomon	Islands	

Family	Support	Center	
Contact No. : (677) 26999 
Email   : fsc@welkam.solomon.com.sb 
Address : P.O. Box 1725, Honiara, Solomon Islands 
Website :	- 
Services : 

 Confidential and supportive service  
 Legal advice and counseling 

 
 
 


